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SR mARS FRIEH
TERMS AND CONDITIONS FOR PRODUCTS AND SERVICES

=2
GENERAL TERMS

UTHREERFRITRUEMWAME ST RARS ( RTVITRERUEN SRS~ mIRSHEETFERANHE
EREREMMIRT ). ARRAEZBH, EREFFMEHGIT, B “PE” BEEPFEARENE (EFRE
BEBSFANTEX., RIEFNTHREE ).

The following sections are applicable to all facilities and services (subject to availability and compliance with appli-
cable laws and regulations of China) provided by the Bank. For the convenience of expression, under these terms

and conditions, reference to “China"” hereunder shall mean the People's Republic of China (excluding Hong Kong
Special Administrative Region, Macau Special Administrative Region and Taiwan).
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Introduction

AERMFHENEACEEZFPRERE—ES, HEEMBMRITHIRRRETE AR &SRS
ArREiRE ( FERMEEERIER R ASERIER ) FEEAEARTEASRITERNEGR,
These terms and conditions form part of the account opening application the Customer has signed and together form the con-
tract which governs the Customer's relationship with the Bank as the Bank's client on the Bank's present and future products or
services through any account (whether of a deposit, investment or borrowing nature).

B ERmBR S FE S IS NEEM &R, HEH SR mIFESHES | KFME MR FRERT IR FEF0 /S 1E
B, SR ARSI R IZISR ( SefRA “KbFEMEBE” ) BREE, SRITERUREMBEEE I M A AR, ATIEIA,
MBS, [FE. BFEMEF. BiE, EEMN/SNEAEEARPH—FE ) LME S AR EITE X, BEL R m ARG,
NEBA, RITEREPRICERITHRN I, BIEsE FAME R XA T /MEM . MAATFEAK, e/ Euett
TEFEZ AMAEE; FUEREFA, 7/ EXXEEFHZ AENEHRAAEE; MBEFRE, BIEMEEAN, s/
B FEREZ AAEE; ISRITEWIFRARSSRITRE A S AR, I/ ERXHFEASHEENEERNEE, B
BE, BEPERESHERAKERZENT /X EEN=1+RREELIEARZEMERBZTAKA, WHAZPEZNERE
ZEANTE MEBL S FRETARA ( AMERITHRKEIZ PHZEFFIALR )
Each product or service may be subject to new or additional or amended terms or supplemented from time to time by a bro-
chure or pamphlet containing applicable product features or guidance or any amendments to these terms and conditions (the
“Supplementary Document” ). The Customer agrees that the Bank has the right to determine, at its own discretion, to send the
Customer the Supplementary Document in one or more of the following methods: public announcement in service outlets, deliv-
ery in person, enclosure in account statements, letter, email, telephone, SMS and /or website notice. Except for the public
announcement in service outlets and website notice, the Bank will, at its own discretion, send a Supplementary Document per
the latest address, telephone number or email address provided by the Customer. In circumstances where the Supplementary
Document is delivered in person, the Customer shall be deemed as having received the Supplementary Document on the date of
service; under the circumstances of service by mail, the Customer shall be deemed as having received the Supplementary Doc-
ument upon 5 days of the dispatch date; where the Supplementary Document is sent electronically by email, telephone or SMS,
the Customer shall be deemed as having received the Supplementary Document on the delivery date; if the Supplementary
Document is served by a public announcement in service outlets or on website, the Customer shall be deemed as having
received the Supplementary Document upon 5 days after such notice is made. The Customer agrees that if the Customer utiliz-
es any new product or service provided in relevant Supplementary Documents or if the Customer does not terminate these
terms and conditions or any existing accounts within 30 days from receipt or deemed receipt by the Customer of the Supple-
mentary Documents relating to any amendments to these terms and conditions or (as the case may be) any amendments to
the terms to which such existing accounts/products/services are subject (whichever is earlier), the Customer will be deemed
(even though the Bank has not received the Customer's signed acknowledgement) to have received and accepted the terms of
such Supplementary Documents as binding on the Customer.

BMZZNATRERANBRFIABRIIY, MENZSERNHEEEERCSEMKESHEL=RFFRMB T, B
B B AHR R AL AR AT T R A BRI,
Details of each transaction will be set out in an advice or confirmation, and all transactions will be summarized periodically in a
statement or the relevant product holding statement . The Customer agrees to verify the correctness of their contents in
accordance with these terms and conditions.

AERFNFHUR L EIR R FI G NI, BB, FIAE R AREM B S HaN— T2, B
BARSRITIELRITARHITHEHRZ S, BEMRITASBHITEMLER S,
These terms and conditions and all such additional terms and documents, advice, confirmation and statement as referred to
above shall constitute an entire agreement for all purposes and govern all transactions from time to time concluded with or
through the Bank, it being understood that the Bank would not otherwise enter into any such transaction.

FANFHAREI AR, BEA—H, AR #,

These Terms and Conditions are written in both Chinese and English. In case of discrepancies, the Chinese version shall prevail.
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Product & Service

BRI R SRITIREN SRR RESHEE S RITEM T E AR ERE., EMFEBER 2 1 hSE E N AR ER#
IR, SRITIER. BAUREMESR=RMNRS, RITTANRES P AEZSHRER/SEEEM=NE.
The range of products and services that the Customer may request from the Bank includes any deposit, banking facility, invest-
ment and other products and services that the Bank determines from time to time to the extent permitted by all applicable laws,
requlations and policies of China. The Bank may from time to time fix the minimum and/or maximum amount or value for any
transaction to be conducted by the Customer.

TR A R RERIT A TR
Deposits only include deposits with the Bank.

AN LB E R NESIMFRRE, R ASNHERIR R (FERRIEE 51 ZEIRI,
The institution is covered by deposit insurance scheme under the State Council regulation. Both domestic and foreign
currency deposits taken are protected in accordance with the prevailing Deposit Insurance Regulation of the People’s
Republic of China.

KA EEERINMEAERNESE, SFEETHISIPNEHS THETHERNKRE: FER. BA{ER. &E. NoaFa.
HLMHHER. ML, FIR, SEI%, AR AMEMEL. S8, K. BHKR. Z5. BN =8, JRHEmET
ELHSETEE,

Investments may include deposits and investments of any nature including those in or linked to deposits, unit trusts, bonds,
bearer certificate of deposits, money market instruments, foreign exchange, interest rate, financial futures, commaodity index or
any other index, indicator, or spot, forward, margin, option, swap, netting or derivative arrangements or contracts for differences.

ETLUR T —RIEZIW

General Diversification Reminders

LEPEEREFRHEE, REAESHNSTURIEA—NEZNEERR, SHUNRETREL— I STHrREA
AREEKX,
Portfolio diversification is an important element for the Customer to consider when making investment decisions. Concentrated
positions may entail greater risks than a diversified portfolio.

MREARFEEFEEFERP LAEE, REAREANRTEERETEB S TUMNENMERTRASTERME R,

Fit & P PRI R AS, XS RERARLRBASEEHER FHRETHFEEEFHREAZEEZ M,
BERPRFSEHEUFEITASHEUNER,
Certain factors that affect the assessment of whether the Customer overall investment portfolio is sufficiently diversified may
not be evident from a review that only includes the Customer's Citi account(s). It therefore is important that the Customer care-
fully review the Customer's entire investment portfolio to ensure that it meets the Customer's investment goals and is within the
Customer's risk tolerance, including the Customer's objectives for asset and issuer diversification.

MREPETHRES X TR R R EESR IR TS PR TR0/ S0 s, &R EELEL SRR,
To discuss asset allocation and potential strategies to reduce the risk and /or volatility of a concentrated position, the Customer
may contact his/her Citi representative.

BMERITERBE— BN ERRESREFEMKASERM~R. RS, §ADXS, RITTEEMHMRLLTFERE

HiE, & XHSLLEZEMKAS SRR, BE. AFHXS, MARKBREIEHEE, —LRTEKR, EF
EZMER~MR. kE. SE5ZS THHESAILREIE B AL ZAHRT,
The Bank may block, close or terminate any account or product, service, contract or transaction at any time by notice to the Cus-
tomer without liability or compensation although the Bank may have committed to provide or maintain the same for a period of
time. Upon the Bank's demand, the Customer’s liabilities under such product, service, contract or transaction shall become imme-
diately due and payable to the Bank.

MREFBERIFREIE$T95038/400-821-1880 (HEEM ) 5i(8621) 38969500F FfEHEE24/ Mt ERIFIRTT, HHIAISRTT
£4y (%) 17, HBRIEHEM L4R1T (www.citibank.com.cn) BER R A1,
If the Customer has a complaint, the Customer may call 24- hour CitiPhone Banking at 95038/400-821-1880(within,
China) or (8621) 38969500, visit the Bank's branches, or contact us via Citibank Online (www.citibank.com.cn).
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IRITHIERER
The Bank's Role & Liability

FEAFERTFHRITRBTETERNEFATHER, JPITRZEMTHREMZMAN S, KEgFrhENGERNRG (85

MBI TA. <. HEMEN, FEERVBEIMCEREY] ) WEHRT, (MEZESITHIZEFNTEMY T, MERZ
2 RN FEHMEZEMTTERITEN S, RAEMEIMMTERRBEZHZETRR I ENRE,
Any deposits with or other payment obligations of the Bank and any branches of the Bank in China will be paid solely at and by that
branch and are subject to the laws and practices of China (including any government acts, orders, decrees and regulations, and
including fiscal and exchange control requlations). No other branch shall be responsible for payment of these deposits and obliga-
tions due to restrictions or events beyond the control of that branch that prevent it from fulfilling its obligations.

EARE, RITRREAEEMHEFN—EFREEHEMRBNEIUERNREBEASMTE, HXRRNFESHE

FEE, ZRER, ERITESEAKLASZSNFHITESFMERZ LA, AIEENERITUEEAN (TMEREAN) B8
MATESERITHINFIFI SR AL Z ZFGER, ZEERFAFHME A SRITEZHRITAEAREANSH EFRERERE,
ESNMELASZ SN HTHITHE R SIS EERIM ., FFEHE,
Whenever any deposit or other investment is placed or made by the Bank on the Customer's behalf, the Customer agrees that the Bank
acts as the Customer's agent for the Customer's sole risk and account. The Customer appreciates that in an agreement governing
the Bank's transaction with any broker or counterparty, there may be provisions stating that the Bank acts as principal as
against him or that the Bank's rights and obligations are not transferable. However, such provisions will not affect the Bank's
capacity as the Customer's agent in the Customer's transaction with the Bank. The Customer hereby agrees that the relevant
transaction with each broker or counterparty will be subject to the rules, terms and conditions as stipulated by him.

SITRAIEIEAEAREAN, £2A, BEAL. BREA. BEAN. ZEWNASEMEM T EFEEESAREEMIT. FAR.
BB REA A RISAESC SR ( BRI “WEEANE" ) SRBITIRITIVERSE, SEMBRITE R EMITHEARITIERNE
A E] A
The Bank may delegate the performance of the Bank's functions or duties to any agent, broker, nominee, correspondent, custo-
dian, counterparty or any other party including Citigroup, Inc. or any of its branch, subsidiary, affiliated or associated companies
or related entities (each a “Citigroup Organization” ) or obtain advice from any professional adviser of the Bank's choice on
any action to be taken by the Bank.
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BNEF A& HBHER

Instructions Given by Authorised Signatories

E P EFESKPISESERREMENBEGORNEFT AT AR SRITEE, EEREHEMSTIEREXN
e, hEEAMSE ( ATEFRA 857 ):
The Customer or the signatories appointed under the Customer's mandate for account operation or any letter of authority may
execute, seal or deliver any instructions, agreement or other documents (collectively “Instructions” ) with or to the Bank in
relating to the following items:

1) EPRWPHAL. KHASURE ( SRENTE HKPHEEIERIAR );
Opening or closing of the Customer's account and its operation, including any change in the manner of giving instruction;

2) EHSEEEEAERE,;
Making or liquidating any investment;

3) BYUSRZTHRITRESNEZEY®;
Depositing items for safekeeping or withdrawal thereof;

4)  BUSRMELAE PSR MER AN MR TAR S R BT 2 HE;
Obtaining advances or other banking facilities or accommodation to the Customer or any borrower;

5)  ATIHZERITIRS SRR THHREER, MR E PR g7 (1 B E e H B R s IR SR TR
Encumbering or creating any lien or other security interest over any account and investment therein securing such facilities
and accommodation in the Bank's favor;

6) ATHRITHERMEIRSESRITIRHRIE. *MBRIES R EMEIRIE;
The giving of any guarantee, indemnity or counter-indemnity to the Bank for the Bank's products or services;

7 EBPEREFHSRFII N EIENERIT;
The delegation and sub-delegation of the Customer's authorities and powers herein;

8) BN ERBENNEAEXEIEF,
Execution of any related documents including any risk disclosure statements.

EFHRINET AN ERRBERITE R Z PR A BB EERITRERERERRMERIZIETRE, FABEH.
Any change of authorized signatories by the Customer will only be effective after the Bank has received the Customer's Instruc
tion and sufficient time has elapsed to enable the Bank to fully record the Instruction in the Bank's operation system.
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BiE. AXsEMETR

Telephone, Oral or Other Instructions

B PHEIERGRIT (BRITH ISR ) B3
The Bank is hereby authorised (but are not obliged) by the Customer to accept any Instructions given by

AT P Z AN F AR BESFEELIRERE KA SEERAN NRAES ( GFHEFIRENZREM/ SERITREE
HIBNZSHIERRD ) SERITHTIZI TN E AT BIEHNEMIETR, BESAZRERTREEHERA B S T— NRIER—iE;
i
Any Instruction via telephone by any person, or from any of the Customer's authorized signatories orally or in person, quoting
the Customer's account number, the Customer's identification code (including PIN which is set by the Customer and/or One
Time Password which is provided by the Bank) or other details as requested for validity check even though the Customer's
mandate may have provided for account operation by more than one person; or

AR PHERET AWAUBE, FR, FESEUPEREENETR; &
Telex, mail, facsimile transmission or in writing purportedly given by the current authorized signatory; or

ME—NERITZ B NSRRI ENERIER; 3
The affixation of a chop which closely resembles the specimen that was previously recorded with the Bank; or

B EREPIEENZREN/ SR TREMNSISRIEEBNBEF AR EHNESTIER, RITXA B TRELFIMEL 1ZE
ERHOARNER, 54, BRNEREITHE—SZIHHIA,
Electronic means through the use of PIN which is set by the Customer and/or One Time Password which is provided by the
Bank; and the Bank on its own discretion may not further check the authority or identity of the person giving such instructions
or their authenticity.

ERITEZIWVINRT, EREREREFIZEENZRE/ SR TRENSISKIEZEMDIHEE FEH, HITERERMEMGT

THIHEXKP, - MsRESEXET. BENX S, TPMRIFES, ERBHEM/NESNIEZELER FERMNER
BRINT:
Subject to the Bank' s acceptance, the Customer agrees to use PIN which is set by the Customer and/or One Time Password
which is provided by the Bank as electronic signature to give Instructions, make operations or enter into transactions in relation
to the accounts, products and services under this Terms and Conditions. The customer understands and accepts that the legal
consequences of applying PIN and/or One Time Password as electronic signature are as follows:

{ERZBMN/SHTWIEFELEREFERLN, DRREFBIMIXIER., BIESZSHNEMABTHEREZHAR;
The Customer confirms the entire content of relevant Instructions, operations or transactions by using PIN and/or One Time
Password as electronic signature, and agrees to be bound by them;

SUTIRIESRI T R &R FF X HE AZ B/ S eh AR IERD SR FE B ST IIE, BIRIASRITE SR P SAIIE;
The authentication of identity of the Customer shall be deemed to be completed upon Bank' s verification of the PIN and/or
One Time Password as electronic signature according to Bank' s security procedures;

{ERZE/ SRS RIEF B LR FEZRMEMIER. BRIERZZHRAZTRARANITA, BEM=ERNHEMIRIE/ ZHIE
R ABRRIT SHERENRE;
Any Instructions, operations or transactions made by using PIN and/or One Time Password shall be deemed to be made by the
Customer himself/herself, and the records resulting thereof shall be the valid evidences of related business;

EREAZEN/ SSSRIEEBNEFEZSFENBTFES, SEANFEEZEFRSEENN;
The electronic signature by Customer’ s using of PIN and/or One Time Password is reliable electronic signature and shall have
same legal effect as Customer’ s handwriting signature;

EPEEIMESRITRBITIZERE R, BESZEMmENEMRL. RAMEM,
The Customer undertakes to indemnity the Bank against any loss, damages, costs and fees it suffers from the execution of such
Instructions, operations or transactions.
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RITERBRIETMTEI AT LERE P BES AEM AR BIAL LR AR EH R, BRRERTE A SRITHA

FHRENEHTRER. WRMTIAANBAZIERESWSA—EZL, ERITAAZEMA—BREHEMRZET, RITAIR
RIEETITS,
The Bank may require the Customer to confirm by telephone or other means the Customer's Instructions given as aforesaid
before acting upon such Instructions. The Customer agrees to the Bank's recording all the Customer's telephone conversations
with the Bank. If in the Bank's opinion, there is any ambigquity or conflict in respect of the Customer's Instructions, the Bank may
choose not to act upon them until the ambiguity or conflict has been resolved to the Bank's satisfaction.

HEETEMEANPEEEMENNIHNRT, AEZPHESRITHZRREX, ERNTELRESHMAFN, BAEFEE

ENFAPRBERVFIANA—BYAIESKA, MAERBEES—HHAPRER, EPFRAZAEAHEKRANEMHE
BFHR, EAFFLSUEIRMKFRZEFRER,
Subject to any applicable laws and requlations of China, the Customer may open more accounts carrying the same title as the
account opening application the Customer has signed, via telephone or other means, without signing another account opening
application, as long as the Customer has satisfied the Bank's validity check. For signature specimens of new or additional
accounts, the Customer may adopt any of the existing signature specimens from any of the Customer's existing account.
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X, BB, SRFHEK

Receipt of Statement, Advice, Notice, etc.

FTEZHEMMHKE, BAE, WAE. &5, EFSXENEEEAERTEICHS I ATREN, HAAE

ZERARXWEE X EHEN S AEARE, EAXHE, B, WA, &5, EFSXEIBTFEEAREZXIER
TESRMTRNCHISR TR FEBERbIE, ZE&E MR A A S B,
Any statement, advice, confirmation, notice, communication or document to be given by the Bank will be validly given if
dispatched to the Customer's address latest registered with the Bank and will be deemed to have been received by the Custom-
er within a generally acceptable time for that means of communication. Any statement, advice, confirmation, notice, communi-
cation or document sent by an electronic message to the Customer's e-mail address latest registered with the Bank shall be
deemed to have been received immediately.

FEFHHEERAXAS, RITCERWTRERRAT AR FIEENRERSME, AT, ETERMIISER,
AT EREB IS ENRE - ERRERA, EET ERMERD, RITRAE SR T ZARTHERERRTHKS.
X X5, FREXNER, HURRETR, ZEN/FRB=HE2. EPRSHEA, RITNESHNBREIMIE
FREMREFFERE, BIERRTHHBHEAIEREESEHRS, MTHERITEESBERNGEMERNREEINR
M= ERMEMER S E RIRS | B A XA T FHE BNEMBIRSERAREHE,

FREREFRIZMA TEEME, FPIALERTERICEMbURR ( @FERRFEL, SO, diFHIE ) TH
Rt A ERE A, EREESFIFFNAZRMZEHI THEREM, XHEURARFRIMFELEYUDHEE BN
Einit, SEFNHNRFRFLAEFEN—H, ZH, BEMBITEFRNEEL, BEUTERSE@EA. XHMEEIHR
REW R PRI, RATEZEERER: () BEFRUSFHIANEIE IR AERR; (o) EEMiTE AR R B EEER
ITAAREBTH; 3 (C) BFPEEZWH. RE DRERE, MFXER, BHM, XHMEEXHREZ BMAEEZH; B
BEAR), FEANSGEREEHEERERZ B AZEEZ .

With regard to the communications via email, the Bank has taken certain steps to provide a secure environment for the Cus-
tomer's personal information via email. However, due to the nature of the Internet, the Bank cannot guarantee the confidentiali-
ty of such information. The Customer hereby agrees and acknowledges that communications sent to the Customer by the Bank
or by the Customer to the Bank via the Internet, including but not limited to the information relating to, or any particulars of, the
Customer's account, any deposits held with the Bank, any transactions and/or products, could be delayed, lost and/or accessed
by third parties in the course of such communications being sent to or by the Customer. The Customer agrees and acknowledg-
es that the Bank accepts no liability for the security and confidentiality of data outside its own internal systems. Except the
delays or errors are directly caused by wilful misconduct or gross negligence of the Bank, the Bank is not responsible for any
delays or errors or lost in any information sent to the Customer, as a result of any delay or error occurred in any transmission
or telecommunication facilities beyond the reasonable control of the Bank.

The Customer agrees that if any notices, files or legal documents related to the dispute arising from the Terms and Conditions
(including the first instance, second instance, retrial and enforcement procedure after such dispute is brought into civil legal
proceeding) is served in person or via mail, the latest address(s) the Customer provides to the Bank under any type of address
(including but not limited to residential address, company address or mailing address) shall be the effective address(s) for
service to the Customer. Any notice, file or legal document shall be deemed to have been served and lead to the legal conse-
qguences of service even if it is not acknowledged receipt by the Customer due to the following reasons: (a) the address for
service provided or confirmed by the Customer is not accurate; (b) any change of the address for service is not notified to the
Bank and the court in written; (c) the Customer refuses to sign for receipt. Under above circumstances, any notice, file or legal
document shall be deemed to have been served on the date of it being returned if it is served via mail, or on the date when the
person serving it records the situation on return receipt if it is served in person.
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Statement, Advice or Confirmation

FUBAMK A AT TR KR AR B AR SR EFRRITRAESEBRENTORXN LY, BRAFHBATIN, BHME

FHIABHBRITEEMZSEIRERNTEIANE Y, NENKELAZAREERMLZS, MWRITENH RS PREX
KR EEMMZBENEE,
A statement of account setting out debits and credits to an account and a summary of the Customer's transaction will be issued
by the Bank monthly and within 14 days following the statement cycle day. Unless otherwise expressly provided, the Bank will
issue an advice or confirmation within 14 days of any transaction. In the event that no transaction occurs in the statement cyde
month, the Bank may suspend the Customer's statement till the occurrence of any new transaction.

EFEENBITARHARSMKE, BAPHFABESER BN BAE P REIEL, K088 K% BB R Rz 37 2] 5
FITEHTOHRRZE G, FAREZEIEHIKE, BAPFIABHMERE, RONEIRSETFEATFE, &
W, SHIRBAERZAL, FREERIISERARE EREAXEREHN=+TRXRAPEEMRIT. = +XRE#HE, RITHIC
REIWE, BABRBWABHIES, WEATME, E2REENIERE, M TFEMNNERELTRE—SHIER, EEPE
& 2 77 H il A RTINS FRE IR B SRITINZ S B RN AR AIE RIEH BEME S AIBRN
The Customer agrees that it is the Customer's sole responsibility to ensure that every statement, advice or confirmation
is received in due time and to enquire with and obtain the same from the Bank forthwith if not duly received. The Customer
undertakes to verify the correctness of each statement, advice or confirmation, and to notify the Bank in writing within 30
days from its receipt or deemed receipt of any discrepancies, omissions, errors or wrong or incorrect entries or details. At
the end of the period of 30 days, the Bank's records and the details of the statement, advice or confirmation shall be
conclusive evidence against the Customer without any further proof that they are correct except as to any alleged errors
so notified in writing and subject to the Bank's right to adjust and amend such entries or details wrongly or mistakenly
made by the Bank.

BTHIER, RITHFNEXRWAREENMKE, BAPSFANE PPN Z B ETIREEMRBERAIERE, BME
EHAIER. XS, BABRBWABREFE. BF. HiR. TERIAEBWIDRIEFE, BMEZETFE. iR, #58.
NEWHSAERYIERSIEERSHTHE. BE. RZEN. RZESEMERIIZR. LESZASE:

The Bank shall be free from all claims in respect of the account and the particulars of the transaction contained in the state
ment, advice or confirmation notwithstanding any discrepancies, omissions, errors or wrong or incorrect entries or details as so

stated whether made, processed or paid out as a result of forgery, fraud, lack of authority, negligence or otherwise by any
person whatsoever except:

RITRRER. RIEBASR THESEGEIT AR I BHARENZ 5; 2
Unauthorized transactions arising from forgery or fraud by any of the Bank's employees, agents or servants; or
SITHSRITHIRESR . RIEASR ITHERT KA EHEMARIENZ S,

Other unauthorized transactions arising from the default or gross negligence on the Bank's part or on the part of any employ
ees, agents or servants of the Bank.

BfER PARBITEAXKE, BAEIWAEATPEFWIAFAFEZER, REMNIIANENEPNBELARA,
The foregoing provisions of this Clause shall be binding on the Customer notwithstanding any statement, advice or confirmation
may call for signed acknowledgement and return by the Customer which the Customer has not so arranged.



©
AEHRE

Cleared Funds

FEMRARSHE ARG EEAKP T ERBRAEENEEAFEY, MEFNEEREREE, TRERE MRS TG H
ERPRE, ERRERITELEM FMNS RS ZRICE,
The Customer against cleared and sufficient funds in the Customer's account may only make all withdrawals or investments.
The Customer will repay any withdrawal or investment made by the Customer if the Customer's funds are not cleared. The
Customer agrees all checks or drafts will be purchased or discounted by the Bank on this basis.

V202307 9
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Foreign Currency and Reporting for Receipt from Abroad

SATAEE( KT N AN, SRETIARSE 12 SMERBEEMRPRHNEAFER (FRESET ) AUZEAERHE
RN E B PRMEMERS. MBAXNKAERNEARRTR, SRITAMERITIE BR0CRIGH L8080 2 R E M i,
The Bank may transfer any amount to any account or, in accordance with Clause 12 below, set off any credit balance in any
account (whether matured or not) for making payment for any investment or for settling any of the Customer's liabilities. If the
relevant account is denominated in a different currency, the Bank may convert any relevant sum into the appropriate currency
at the Bank's applicable exchange rate.

MBI R W CES —PMERIES—PERZM, EREBSIRBITHER TR ETYMERARNEITINLE
FIRGZESR I AR, BEEEEH EMZHIBR
If funds are sent to or paid in a country in a foreign currency, the funds will be payable to the payee in the currency of that coun-
try at the prevailing buying rate of the Bank's correspondent or agent unless other prior arrangements have been made.

HIPRZERARRK, SREEEMEREMATRANHAKNIMNCEN BEEFUARTHEMII T RGEA BT DHERT

iz R DA, ERZE R DG REFEE TN, ATRERCETHMESEEHRE, RITHZSFHRERKE
EREE.
Investing in foreign currencies entails Risks, including potential exposure to loss of value & exchange controls that could
arise from time to time. If the Customer invests in any product denominated in an investing currency by converting RMB
or other foreign currency to such investing currency, the Customer may incur losses on its principal when converting
such investing currency back to the original currency. The Bank shall not be held liable for such losses.

EKFAEERINCEERBRBIGHIMIN, BERBENERIBIE, FENERBASNTEH AR, &PELERITERX

ELTRIAGEER, KREAESENARER, BERTREAKBESWRIEET TSNS, A BHE PRIAMES,
FHHREPABRFER,
For receipt from abroad, which must be reported to SAFE, the Customer has the responsibility to report within valid time. The
Customer hereby authorizes the Bank to report on his/her behalf, to the extent permitted by the regulator, based on incoming
message of receipt. The Customer acknowledges and confirms the content of the report and the Customer shall be liable for the
report.
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Fees and Interest

101 FFERSEREANPEZFENEUAFMTENERORRRENEA, RITEERERNARERERTERNARN

#FR, TEEPREVAMERREREREVHHENE, BEPAMZERREEREREARTEZHREESE (NF )L £
BREEREBEIE (M ) SEARESIR, FRARTRBAXNTEEEMENRBRERNRENEE,
All services will be charged in accordance with applicable law of China and the Bank's then prevailing fee schedule and a prevail-
ing fee schedule of the Bank is available to the Customer upon request. All loan and credit facilities extended by the Bank to the
Customer shall carry interest and be subject to payment of annual service fee (if applicable), periodic minimum repayment
amount and (in case of late payment) late charge or default interest in the Bank's favour at the rates from time to time respec-
tively fixed by the Bank for facilities in accordance with relevant laws and regulations of China.

102 RBEFHENSE, IZPSRITZEANATESEERWHEEELITHERT, RITAIEEMKPFNBREREZAH

EABD, FA, FIE, BHRARE. AR, WEHRIFX, RITAHIGRITZ HE AR SEERITEE PRSI E PR ME
FHCRRIMISSRERR, FHMREZERASUEEARITHIRE,
In accordance with the Customer's authorization letter or the agreement between the Customer and the Bank or as permitted
under the applicable laws of China, the Bank may debit any account with the amount of any tax, fee, interest, late charge,
default interest, charge or expense payable by the Customer. The Bank may also include the Bank's fee or charge in the price or
rate for the investment the Bank quotes to or transacts for the Customer and retains such fee or charge for the Bank's benefit.

103 SRITAIBA R FIMENEMRX SEZRAEMEEEAVMSE=FHRE, FHEEEMPERHER, RARITHFHR
B LRI,
The Bank may accept rebates, fees and other forms of payment from any Citigroup Organization or third party on any transac-
tion effected for the Customer and retain the same for the Bank's benefit.

104  SITAHRE. RPSHUTRITHRFTT = EHNEBHEAFE ( SFEERMBERAERRE. MEESTRUSHRMEEN
%A ), RTERBEPATIME, ERANPEZEENERN hRITRELBR,
All costs and expenses (including legal costs and costs for hedging, unwinding or similar contracts) incurred by the Bank in con-
nection with the preservation, protection or enforcement of the Bank's rights will be reimbursed by the Customer upon the
Bank's demand, except those to be borne by the Bank as provided by the applicable laws of China.
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Taxes

B PIRBEAERMEHRIRBASRMEGF T ZAPEMAREHNEMSZM ( RitR4E. FIE. FTRASEMED ) &

AZEMITSRSRAIBL, MEFE. KFE. BER. BRI FURH RETE A XS IMEINER, EXT R NER R FsE
E R EARABUAFER IS B EH REHTEENRIRRIN ( FTALLEIERIMNTRGRRA B ) NREPRERMNAE AT
HTHARAER EAZ SRR,
Any and all payments (whether of principal, interest, fee or otherwise) to be made by the Customer under these terms and con-
ditions or under any instrument delivered hereunder shall be made free and clear of and without deduction for any present or
future taxes, levies, imposts, deductions, charges, or withholdings, and all liabilities with respect thereto, excluding taxes
imposed on net income and all income and franchise taxes of the United States and any political subdivisions thereof (all such
non-excluded taxes hereinafter referred to as “Taxes" ). If the Customer shall be required by law to make any such deduction
from any payment hereunder,

B P RATHEIRAUG N, ERAEEHTERIINE ( @ AET TN ) /&, RITSREEINEEE
FEERVELEINBRAOIE R TERIT R TR O LET
The sum payable by the Customer shall be increased as may be necessary so that after making all required deductions (includ-
ing deductions applicable to additional sums payable under this Clause) the Bank receives an amount equal to the sum the Bank
would have received had no such deductions been made;

EPAEHZEINR; &
The Customer shall make such deductions; and

FERARRERNERRER (L2445KEX ), BEXHRSLRIEMIIEHA MR ER,

The Customer shall pay the full amount deducted to the relevant taxation authority or other authority in accordance with appli-
cable Law or Regulation (as defined in Clause 24.4).

Iesh, BEREEZAERRAEFMEZHEHARSEZEE, TAABIEAERMEHF TEZHNBEES S FXEMEDR
7= A R BSOS SRV AT EN TR St ST E W B S (T EL A B B s A PR S B S SR RUAERR ( GedRon “ELM®iT” ),
In addition, the Customer agrees to pay any present or future stamp or documentary taxes or any other excise or property
taxes, charges or similar levies which arise from any payment made hereunder or from the execution, delivery or registration of,
or otherwise with respect to, any instrument delivered hereunder (hereinafter referred to as “Other Taxes" ).

BB ERITEFAMBRIT Z AR s B IR ( SRR A B X R A S AT RS BT AR A Bt i e EL A A 5 )

FHMEMEZ S (GFENE. FIERZY ), TMEHEREESHEMBDIE S A EMSURGETER ., ATHMENERITIRE S
EZAEREN=+RAIES,
The Customer will indemnify the Bank for the full amount of Taxes or Other Taxes (including any Taxes or Other Taxes imposed
by any jurisdiction on amounts payable under this Clause) paid by the Bank or any liability (including penalties, interest and
expenses) arising therefrom or with respect thereto, whether or not such Taxes or Other Taxes were correctly or legally assert-
ed. This indemnification shall be made within 30 days from the date the Bank makes written demand therefor.

EHABRUSEMBTRN=+XRA, ZTREERITRERENERSZIESHRIAIERZENR. MREARFRITRS

MBS EAMAFIT, FPEERITIRZHEYMFESEIEZHWIERS, S—MRITESNTLFEERS, FRZARET
ST A SRR E AR T,
Within 30 days after the date of any payment of Taxes or Other Taxes, the Customer will furnish to the Bank the original or cer-
tified copy of a receipt evidencing payment thereof. If no Taxes or Other Taxes are payable in respect of any payment, the Cus-
tomer will furnish to the Bank a certificate from each appropriate taxing authority, or an opinion of counsel acceptable to the
Bank, in either case stating that such payment is exempt from or not subject to Taxes or Other Taxes.

EEPHARBAZFMEGRBRAEZTNEHZ T RERN THEHASMAEZE, BFRWN ERIUR X SR IATFE,
AREIEEARFZ AT S ARNE PR E il X S a4,
Without prejudice to the survival of any of the Customer's other agreements and obligations hereunder, the Customer's above
agreements and obligations shall survive the payment in full of principal and interest hereunder and under any instrument deliv-
ered hereunder.

12
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Right of Set Off

EPEERTHRITELE LHATEHAFISN, RTAREAZHEBEAREPEMSERS ( AEEMA R A BEAERITH L,
HAREHASE ) SEARBUTHRESH, IRERES P EMKANRTRIEGEHRT, ANEESHEERIRTHGES, T
LiZEMERETHEETRIEREHES, MAMERETH, ERUEMETMARM, ZEHESHRHEEEMBEEAHNER, AkEM,
B PERARTRHE AR TS & P REM K P MR SR T BTREATC R SR & P RS E A UEE SR EE P RT
HIRIERS
The Customer agrees that in addition to rights to which the Bank may be entitled at law, the Bank may, with notice to the Cus-
tomer, combine or consolidate any or all of the Customer's accounts (wherever situate and maintained with the Bank for
whatever purpose and whether matured or not) with the Customer's liabilities to the Bank and set off or transfer any sum or
sums standing to the credit of any of the Customer's accounts in or towards satisfaction of the Customer’s liabilities to the
Bank, whether such liabilities be primary, collateral, several, joint or in other currencies. Such repayment or set-off will take
effect once the notice reaches the Customer. Toward this end, the Customer hereby irrevocably authorizes the Bank to con-
vert any sum or sums standing to the credit of any of the Customer’s accounts at the exchange rate in Bank's own discretion
to the currency of the Customer's liabilities to the Bank, in order to repay or set off the Customer’s liabilities to the Bank.

V202307 13
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Investment Information and Position of the Bank and Its Staff

BERERBITRRITAANEATEANHEMRTNSRAEFERR, FRRESER:

The Customer requests the Bank to contact the Customer on any investment opportunities that the Bank believes may be of interest
to the Customer. The Customer fully understands that:

V202307

a.

FITHENEHEFAREEAEH,. THHRRFEORR. BN, BWRTHT ER1TA, RITIRHAELUEE S
PTE;
The Bank is not obliged to provide the Customer with any financial, market or investment information, suggestion or recom-
mendation, but if the Bank so acts, the Bank does not act as an adviser;

RERBMITINATTENRE, ZETH, EWSBRNMMERSERER, BAMERTEEPHEZSHTHEY,

PUTHAMEMBL, BWEENHERENESEREPKEIEHTE R BN ERIEHEMER, RENRIE, BRE
EFEMERE;
Such information, suggestion or recommendation, although based on sources believed by the Bank to be reliable, are for the
Customer's own use and consideration only and will not constitute the Bank's offer to sell such investment to the Customer, and
the Bank makes no representation, warranty or guarantee as to, and shall not be responsible for, their accuracy or complete-
ness, or the performance or outcome of any investment made by the Customer after their receipt;

SUTHRIAREA B SRS TRERINLZ S, ERERT, RITHFIER BRI E KR TIET;
The Bank's employees may be permitted to enter into investment and foreign exchange transactions on their own account, and
in such event, the Bank will have a written policy communicated to the Bank's employees for their compliance;

SRATHIRT TR R TRIMRABRTE (¢ ) BEA B BRI RmEEARHES EP#HITHES S,
The Bank or any of the Bank's employees transacting on its or his own account under paragraph (c) above may at any time take
an opposite position.
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Limitation of Liability and Indemnity

BERARE, BRIOTEARZEEENFLTAN, RITMEETIZHHHRERNEERNSEARREATHFAREREAR

FigstikERITEH 2 8iME, 85 (BRRTF )

The Customer agrees that except in the case of the Bank's gross negligence or wilful misconduct, the Bank will not be under and the
Customer will fully indemnify the Bank against any liability for taking or omitting to take any action in relation to any matter herein in-
cluding (but not limited to) the following:

a.

V202307

SUITERAERIE T TEMMARRIER R T, RESHAWARS;
The operation of any account and the Bank's provision of investment, safekeeping or other services pursuant to the provisions
hereof;

SRATHH TR S8 BRI TR H 00 R E 5 B R T2 20 PR ISR ;
The Bank's ability to account for any transaction is restricted or affected for any reason or cause beyond the Bank's control;

EEAXZSPEAELA. REA, BEA. REARZSXNFWEASIRES ( SREARDEL );
Any actions or omissions (including any negligence or default) of any broker, agent, correspondent, custodian or counterparty
involved in any transaction;

BRI XEiE g, SIMIEERGANEE. RS HENS ENETRATHRE;
Any loss or damage caused by breakdown in or delay or failure of any transmission or communication facilities, or external
clearing systems;

BB, 0, BURs. XBEHIE. HipRESEMMTEREHNEERMSEENR S SR T RR S MEER;
Any unavailability or diminution in the value of the Customer’s funds or investments due to taxes, deductions, withholdings,
imposts or depreciation, market factors or any cause beyond the Bank's control;

ESITHEIAAREFSEAARFREAEHIERZ ATAEE. Ok, B, fREIBFAREZHNERMEN
BI1TH, TERREESLZSER, HAEEHIMEZEETHZEETHNTEERHEIR. BF., Buf, hsliamza.
Acting on any written, verbal, telephone, facsimile or electronic Instructions given by any person whom the Bank believes in
good faith to be the Customer or to have authority to give Instructions on the Customer's behalf, regardless of the prevailing
circumstances or the nature of the transaction and notwithstanding any error, misunderstanding, fraud, forgery or lack of clari-
ty in the giving, receipt or contents of such Instructions.

15
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Joint Account

15.1 WEAMP—PNAEMAMZ I, NFRAERT “BF, BRN” RENAANER “MEEF, EEFPN’, BER
HIBTE L. SR FE LA HA B ET
If any account is opened in the names of more than one person, then all references to “the Customer, the Customer's”
will be deemed to be changed to “the Customers, the Customers'’ and all agreements, rights and liabilities on the Cus-
tomer's part shall accordingly be deemed to be joint and several.

152 SMTHEEZEFAZHREA—ALZHEM, BEBITRITNEFNBEN NS, ERZIMRITIE P Z FEMEA ARRFIFIh
HERHRT, SRITAIXE A Z REM— AFRSHITHMR TR, SEEAZPEA— AFRIERGIRER AR, #MelE
fEI3E R,

The Bank's obligation to notify the Customer will be discharged if the Bank notifies any one of the Customers. Without
affecting the Bank's rights and remedies against any other of the Customers, the Bank may compound or vary the liabili-
ty of, release any security to, or grant time, waiver or other indulgence to, any of the Customers.

15.3 BEMPAPHFAERENAABEPUERE SRS EMFHERAE,
All investments in a joint account will be deemed to be held by the Customers in joint and undivided shares.

154 EEANPEFEEENAFNRER, RITGEENERZF—ARS AE BN S ZEs i CRERN R FIEAERF
B o
To the extent permitted by applicable laws and regulations of China, the Bank may credit the Customer's account with
investments including checks or remittances received in the name of any one or more of the Customers.

155 EPRERERAFEE, EEMRME, SRTHRNEEEZEEBEMATE ENETS AR SE,
The Customers hereby jointly confirm and agree that the Bank shall at no time be liable for any dispute between the Customers
arising out of the joint account.

156 WREF (IKAHEAN) ZREM—PARLT, EFNKPAREANEBERE, RITANEEBITETNKARHFE A

BRAKPEEMESEZRITHBIFEIWIX ( EFERBRTEBREMMELRS ) MBEMAR TR NUEURLENHEH, H
REZPELEFNONETE, FEFNKPHE AR ERTHMARE ANSER N Z B EBRE WAL ENETHY, R
TARFRIBEARE,
In the event of death of any one of the Customers (i.e., the accountholders), any of the survival Customers acknowledges and
agrees that the Bank has the right to stop executing any instructions made by the survival Customers about the joint account
unless and until the Bank receives a written order made by a competent authority (including but not limited to a court and a
notary public office) on the ownership or disposal of the assets in the joint account; and the Bank shall take actions based upon
such written order. The Bank shall not be liable for any disputes between the survival Customers and the inheritor of the
deceased Customers arising out of the joint account.

V202307 16
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Certificate of Indebtedness

EMHRITE HIFRAE P ESRITEIIERR B 2R EENHNERFARS, BRIEFHEHER,
Any certificate issued by the Bank as to the amount at any time owing to the Bank by the Customer will be conclusive and binding
upon the Customer save as manifest error.

V202307 17
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RUERHERR

Supply and Disclosure of Information

PR ESRITRERITAI R AR ERIIZEEEHRBRITHERTHNEMZERER, MERITMEESHA6EEEST
EAERSGEN (M 24.4KEN ), FAlth, HEPEEARMERAEZEBRAFAEHI FTHEEA LR, ERRE=TXNEHN
R1T, FHEBITRZEMERTEP IR T AR ERAEXHISE ER 550 3 6 S s A X SRS B
The Customer shall provide the Bank with such information as the Bank may require from time to time, and shall update that
information as required by the Bank from time to time, to enable the Citigroup Organization to comply with any Law or Requla-
tion (as defined below in Clause 24.4). In particular, if at any time in the future the Customer becomes a US person for purposes
of US federal income tax, the Customer must within 30 days contact the Bank and complete and return to the Bank any rele-
vant US tax or waiver documentation that may apply to the Customer and that the Bank may request from time to time.

EFAA, MEPREREAENSRRBRSRMBITIERIER, RITATRET AT FREEMRS,
The Customer understands that the Bank may not be able to provide any service to the Customer if the Customer fails to pro-
vide any information requested by the Bank.

FITHNEPEETFURE,; EREFLBNBRITIANEFAREELMENEHTRIBEZZEN (BFETRRFTAHZS.
BuELIE, goit. BEER. RS, BRKE. NREEZ Bf S hEEMRESEN( L 24.4%EX ) ZHNEMT
B (FgZA ML FEL ) MRIZERFERNEME= ( ARIZEF =AU TEL ) EREAHEMN ARKAERHIZR:
The Bank will undertake confidentiality on the Customer's information; but the Customer hereby authorizes the Bank to
disclose the Customer's personal and account information or records to any of the following parties (wherever situated) and
any third parties (wherever situated) selected by any of the following parties for the purpose of providing required product or
service (including, without limitation, for transaction, data processing, statistic, tax, risk analysis, credit monitor, risk manage-
ment) or for compliance with any Law or Requlation (as defined in Clause 24.4).

fEAATTEESE EAA;
Any Citigroup Organization;

SRITHERT TR 2 AT EE AN £ RS E M AR R s S KRS FTBEN S 5 ASUR A S 5 N, Zik A5k
EN;
Any actual or proposed participant or sub-participant in, or transferee, assignee or successor of, all or any part of the assets or
business of the Bank or any of the Bank's branches or sub-branches or Citigroup Organizations;

X FFEAR SRR X SR SR HRIE S = 1B RAVEM 77 ;

Any party giving or proposing to provide a guarantee or third party security to secure the Customer's obligations herein;

ISR, ZBXH. BRKFHERFETAR. EREARSIMA, REA, REWEAH. REHIES;
Any financial institutions, counterparties, charge or credit card issuing companies, credit reference agencies, agents, service
providers, contractors or merchants;

EMEZSH R G RITHMBUZEBIRIAZIIWEXRH AL, FILHEDS AR ZRSIE REMB ST IS,
M ER N e AT EH A T SRS R E AE 5,
Any other person who has established or proposes to establish any business relationship with the Bank or recipient of such
data, any of the Customer's personal and account information or records collected at any time and from whatever source, and
any such person or entity may utilize such information in the course of any business carried on by him or it; and

R RERE( RESSMNE ) WEHEAE AT | 2R B SBUTTEST R TSI IER A B AR AREESGER( 1L
24 AKTEN ), EbR. BERNISUEEREFITERSAITFHEMEMT,
Any competent requlatory, prosecuting, tax or governmental authority in any jurisdiction, domestic or foreign or any other
party as permitted or required by any Law or Reqgulation (as defined in Clause 24.4), court, regulator or legal process bindingon
Citigroup Organization.



FITIRER ERES OV XARTIZZBENERAZTFHEMN ARBARRSIZR, Fi0) B EREFHEREIEENETE=FH

RARIT.3EZ BREREPHEMN ARKARRSIER, WA BR&FAN/SEHEFNEME=IEAF173 £ BHERER
BEEAN ARKARRSIDRMSHE A FEEARE, BRIBERAZERSENE, RITRARBEFSEE,
The Bank will require the aforementioned parties (i) to use the Customer's personal and account information or records solely
for the purpose of this Clause 17.3, and (ii) to ensure that any third parties selected by any of the aforementioned parties to
use the Customer's personal and account information or records solely for the purpose of this Clause 17.3. Except the applica-
ble law indicates otherwise, the Bank shall not be liable for any losses incurred by the Customer as a result of any aforemen-
tioned parties and/or any third parties selected by any of the aforementioned parties using the Customer's personal and
account information or records for purpose other than that indicated in this Clause 17.3.
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Default and Termination

FEARRIIRITE LIRS 2.5 I MFIMEHRET, SUTALTFE: ) EEPNEAWAELETR O) M AXRZEETHERLZEN

5 (HiBRiRE, KPESITR. SITESMBRKAEEENERZUR/VASERIETERARNZS ) SEER 5) M AKAR
FATNELT; 32)EFPERFEFNEFHEMERIEXKAEENEMPEEREROERT; 53)EFPKREDRITR
ft ER 171 %F0E 7.2 FAHAHERSFERNERT; 54) ABFETEESER (B2445EX ) HER:
Without prejudice to the Bank's right under Clause 2.5 above, 1) in the event that any of the Customer's account remains inac-
tive without having any customer s initiated transactions (for avoidance of any doubts, the activities conducted by the bank
to accrue/credit interest and auto-charge account maintenance fee and annual fee are not considered as customer initiated
transactions) for over five(5) months or remain zero balance for over five(5) months, or 2) in the event that the Customer
fails to observe and comply with any terms hereof or any laws and regulations of China regarding the account management,
or 3) in the event that the Customer fails to provide any information or materials mentioned in Clause 17.1 and 17.2, or 4)for
compliance with the requirement of any Law or Regulation (as defined in Clause 24.4), the Bank may with notice:

a. S, XARLIEEZERROEXKR., €RFRSERSE, BRNEFHRMTRAANES, FTEREHESERBEMRMES, 1518
ERIETH, WERN., RRMNIERRELZLER, MISIRIBIMARGT, R/
Block, close or terminate the Customer's relevant account, product or service, and the Customer’s liabilities to the Bank at that
time, whether primary, collateral, several, joint, present, future or contingent, shall forthwith become due and payable, and/or

b. T HERITAAEENE PR RS RIRTIAS SENMBSENEMITIREESEEE PR RITH AR5
FMEANERFRERE, BRERATHEEARTRRE TS, RITANAITREHESFTEE P RBNBRAXET,
Without any liability to the Customer, realize or sell so much of the Customer’s investments or take all such actions as the Bank
may deem fit and necessary to repay or settle the Customer’s liabilities to the Bank. The Customer hereby irrevocably authorizes
the Bank to act on the Customer’s behalf. The Bank is entitled to use the Bank’s discretion in all aspects an sale ar liguidation of the
Customer's investments.
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Assignment

RITAIEEMEMERTEE AL HEFILEMNA RN, BEERZRMEGT TRFIT /3 X SIS EM = E X ( AR
) EEMEMEE/ AL, BERERZEHILEMATRITEERERENEAHERIEL, BZSHIITESTREEFHN
EES#HtE, REFIZE/HIL, AEFMEEENEPSAEETN, BERREZIHBEIAERMZHNAR, RERTEARE,
B PRSI ETEAREFN ST RRFIF /2 S LA M E S/ A+,
The Bank may at any time assign or transfer any of its rights and/or obligations under these Terms and Conditions to any
other entity/person in any jurisdiction, domestic or foreign, by giving a notice of the assignment or transfer to the Customer.
The Customer agrees that the notice of assignment or transfer may be in any written form at the sole discretion of the Bank
and no consent or approval from the Customer is required for such assignment or transfer. These Terms and Conditions will
continue to be effective against the Customer, and the Customer agrees to be bound and continue to be bound by these
Terms and Conditions notwithstanding such assignment or transfer. The Customer may not assign or transfer any of its rights
and/or obligations hereunder to any other entity/person without the Bank's written approval.
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Interest

HNFERSHHOIHRRE, RITARAHAENTTEH, MERIMAHEREFE, SBHRTHERTETEEEL IR EE N
HXHAERTT SRR R AN S,
Interest will be charged on the daily balance of any amount outstanding from the Customer at such intervals and rates and
payable at such times as the Bank may specify from time to time. Overdue sums will carry interest at the default rate and
with the calculation methodology as indicated in the relevant agreement to the extent permitted by the law of China.
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General Credit Provisions

BRI R PEIERIGSRE TII S TR RIETERGR . FTAREFIEE, RIPGHRITHAE FRITE—MERRAE:
The Customer hereby pledges and grants to the Bank a first priority security interest in, all the Customer's right, title and inter-
est, present and future, in and to

FTAIASIEREE PN ASZHRITMEGNES PEAKP AREMERNETEER ( ST AEHE., TH=Em ).
P, IURANF; R
All deposits of whatever nature (including any renewal, extension or addition), interests, sums and rights which the Customer
individually or through the Bank may now or hereafter have in or to any of the Customer's accounts; and

EMEESMCER R EWSN, (@) F1(b) EHETAZTUL TFER “N AR =" WEAM I RBEE A RRITHEBIERIER,
HEA A, BEHEEEEE, EFRERT A ERMRFHIER,
Any forward foreign exchange contracts and the proceeds thereof, (the items in (a) and (b) collectively, the “Individual
Assets" ) as security for the payment and discharge of all the Customer's present and future, joint or several, direct or indirect,
actual or contingent, liabilities to the Bank.

ZABREIE AR KR TAMR SR AR FE AR, M F E A SR ES IR T IS SR A M (R E AT,
BRI, RIE. BEN., XHSEMEBR, HAKE5RRENETF,
This security shall be a continuing security securing the ultimate balance of the Customer's liabilities from time to time owing to
the Bank and is in addition to and shall not merge with or otherwise prejudice or affect any other collateral, rights, guarantees,
liens, documents or other securities now or hereafter held by the Bank.

ER#—SEE, EEFAEEEPITHEMHESZH, FRREMERIRSRITHA R RIER. &

BESIESRIEMAHMERIS RIAMA TEA KR, RERENEMFEEMFRERTHMERE. ROMEMRTHEWES (R
LRBEEPETREPREHEIGEE | TR SIS | R LRSI RIRGHRIT, (EAMNERARMMRITHEGES( &€
FEREME., K. AZRMTIMOEITS ) MSTMAaFEEER, TPE—SEURITER T A RES S M EMIESAT
BZHE. BERLH, ERi#t—FER, BITEAAFEASEMESTEZHEMREATRE (NLHERBRMSIRE ) mx
EEFRE, BRHE—TEE, BRERBERTHERENES FAFHERSHBS# - LigBEASRHNTHHREHER,
EAHZTE PR A SRITRI S BB SHIIER,
The Customer further agrees that until payment in full of all the Customer's liabilities to the Bank, all title deeds and documents of
title in relation to land property now or at any time hereafter mortgaged to the Bank by the Customer and all stocks, shares and
other marketable securities whether or not in the Customer's name or in which the Customer has any interest, now or at any time
hereafter deposited with the Bank, whether for the express purpose as collateral security, or for safe custody or for any other pur-
pose (hereinafter collectively referred to as “the Securities” ) and their proceeds are pledged and shall remain so pledged to the
Bank as a continuing security for the payment of all the Customers liabilities to the Bank including all interests, charges, costs and
fees for legal services paid by the Bank. The Customer further authorizes the Bank to collect all interests, dividends and bonuses
now or hereafter payable in respect of any of the Securities. The Customer further agrees that the Bank shall not be answerable or
responsible for any loss or damage whatsoever and howsoever caused which the Customer or any of the Securities may suffer.
The Customer further agrees that the Customer shall at the Bank's request from time to time, create any security interest on any
assets or part of assets owned by the Customer as the security for all the Customer’s liabilities from time to time owing to the
Bank.

EPBEATTREEERTHEEPHOREAN, 2RRREP. UERZNSDEMA XA RBEMITSHREEEM

FTIAATESIE L AISCH/ SR TIZE R, BiosER, MiEBASZ YN, ZEXEGaRERRTERMETZ
BERXEAE AN EEEENERNEMAXTERSATRIERR 2R00E YL ERTH,
The Customer hereby irrevocably appoints the Bank to be the Customer's attorney, with full authority in the Customer's place and
stead and in the Customer's name or otherwise, from time to time to take any action and to execute and/or submit for approval,
registration or filing any document which the Bank may deem necessary or advisable to accomplish the purposes hereof, including,
without limitation, any documents under any applicable laws and regulations of China as in effect in any of the jurisdictions where
deposits may be made, as desirable or necessary to perfect the security interests hereby created.
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21.2 EEPXMRMTEMESEE, TRPASEN ARFHEAES ARKE, Hik, HE, Fik. RS EEAR0ES
FRFEZABFIASESHE=FHENF], ERE=RSEERE T RITEEEN&EEEFRH,
The Customer shall not, for any period during which the Customer has any liabilities to the Bank, charge, assign, sell, transfer,
pledge or otherwise deal with or grant or suffer to arise any third party rights over or against any part of the Individual Assets
which shall be reinvested in such deposit options as specified by the Bank.

WSRITI RN P IS — B B PEM RS, ZERTUES THRITEREIZE TRV E—NEL B iR

BRITEFIZEETEIFEMI2MNESEMHNET. WAMANNETEINTFEAESEE, BEEREHIR, 1EA—
GUBSTHIN %, & PRSRITIEZ AEM RS FAME,
The receipt by the Bank of any of the Customer’s liabilities in a different currency shall discharge such liabilities only to the
extent that, on the first day on which the Bank is open for business immediately following such receipt, the Bank shall be able, in
accordance with normal banking procedures, to purchase the currency of the liabilities with the currency received. If the
amount of the currency so purchased shall be less than the amount of the Customer's liabilities, the Customer shall, as a sepa-
rate obligation and notwithstanding any judgment of any court, indemnify the Bank against any loss sustained by the Bank.

SRATH T LS RENAEE 21 SFTAMEA1 TR, SRITEEMEHMER B TR ERFRITHE X E P NRSHEMSEERIER
HIF], ERSMERA ISR ERITERSE 21 EHHMEMNF]
The Bank shall not be obligated to take any action herein described. The Bank may at the Bank's discretion at any time relin-
quish the Bank's rights as to any particular security given in respect of the Customer's liabilities without in any way affecting or
prejudicing any of the Bank's rights hereunder.
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XHNFE
Payment Obligations

TP EEE (GREMBFTA. B¢, REMER JWIHRT, FEIFMEGT FTHAEXENEMBEERFIIKAR
By /H1THE,
All obligations hereunder are payable solely at and by the specific branch/sub-branch where the Customer's account is held, subject
to the laws of China (including any governmental actions, orders, decrees and requlations).

V202307 25



®
Tt
Withholding Tax

ERRE, T HEERAVASRESEEE=AREREMET (0 24.6 FEX ) ERAHRESAEESRZEN (L24.45KEX )

FE R R E AZ AR A A ZEE AR SE AP ORTUE H B A mn RS ( 8EXH REREEEH,
AA “BURRK” b SITHEESANMSEEBE=SRERUFEFREEEIER (R 2445EN ) HERFEFTRRRK
MEGZEMRAZERE (AESNE ) AFARHKEE. B8, BEBUFIA, IRZEAAESETTHEL TRIENER. &
FIATSRITRASME R EMTAERIZERERE (J24.6 FEX ) FiRSIBMRTIEMER P, kb, FERITSEMEEERN
MBEAEE=AREREFCLIREUEASTEOMEMFZERE (FESIMNE ) AEHES. B, BESBAFHWSZMHE
AR & PAGETIRRKATER M, B PR AMEIZE AR ( S EMHHRNF SR ). FPERTTRXMEARERE ( &
EsNE ) AEREE. B, BESBIHMEZSHAERE TR,
The Customer agrees that the Bank or the Citigroup Organizations or Bank's or their Third Party Service Providers (as
defined in Clause 24.6) is entitled, at any time, to withhold any tax or levies in respect of any payment made to the Customer,
or to or from the Customer's account or any account (including interest income tax, together “Withholding Amount” ) in
accordance with applicable Law or Regulation (as defined in Clause 24.4). The Bank or the Citigroup Organizations or Bank's
or their Third Party Service Providers has the right to timely pay the Withholding Amount to any competent requlatory, pros-
ecuting, tax or governmental authority in any jurisdiction, domestic or foreign, in accordance with the requirement of Law and
Regulation (as defined in Clause 24.4), and notify the Customer of such payment as soon as reasonably practicable. The Cus-
tomer acknowledges that the Bank will not reimburse the Customer for any amount withheld or deducted through a Payment
Infrastructure Provider (as defined in Clause 24.6). Further, to the extent the Bank or any Citigroup Organization or any of its
and their Third Party Service Providers pays or has paid or will pay from its own funds to a competent regulatory, prosecut-
ing, tax or governmental authority in any jurisdiction, domestic or foreign, in respect of a Withholding Amount which should
have been paid by the Customer, the Customer shall indemnify the Bank for such payment, plus any interest and penalties
thereon. The Customer understands that the Bank is not required to contest any demand made by a competent requlatory,
prosecuting, tax or governmental authority in any jurisdiction, domestic or foreign, for such payment.
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HAt

Miscellaneous

24.1 FITIEE EME P RRRAMRY, BXBEARPBERNEFEFEL (PABERIPEBUR) , B S KR ITERE FRMEm
MRS EENFEAIANBERNE. E/A. =, ik #HEFMRELER,
The Bank values the protection of the Customer’s privacy. The Personal Information Protection Policy indicates how the Bank
shall protect and handle the Customer’s personal information in course of the provision of the products and services to the
Customer with regard to collection, use, sharing, transfer, disclosure and deletion of the Customer's personal information.

24.2  AEFMEMH, “BR” ERITHER, BERTEIIKFAHFEEA, HFEE—IH—MLER N
“Customer” in this Terms and Conditions refers to a client of the Bank, being holder of the accounts maintained with the
Bank and including one or more individuals.

24.3  AREFFEMEG, “PRIT IEEAFILMPEERT(FE)ERATANELES/Z1T.
“Bank" in this Terms and Conditions refers to the specific branch/sub-branch of Citibank (China) Co., Ltd. where the
Customer opened an account.

24.4 FEFMEMR, “FEIER” BEEMTDERE (FXESIME) HEFESEMSSEAEZERE (XFESIMNE ) RHEIE
BARHEE. B2, BES BT SZEH Z BT A E L.
"Law or Regulation" in this Terms and Conditions refers to the law or requlation of any jurisdiction, domestic or foreign,
or any agreement entered into with or between any competent requlatory, prosecuting, tax or governmental authority
in any jurisdiction, domestic or foreign.

24.5  REFMEMEF, “SEWIEFR” X EEWRIER” ERITBLEEAX, aEFEILERERITHERF IS L ENIE
W IE#RD,
“One Time Password" in this Terms and Conditions refers to the dynamic authentication password sent by the Bank via
SMS to the effective mobile phone number registered by the Customer with the Bank.

24.6  AEFMEMD, “TRNEMISERER” IBURERZNREEMIZEN—BINE=R, 8FERRTERESZHNRS.
FRE TR IR T,
“Payment Infrastructure Provider” in this Terms and Conditions refers to a third party that forms part of the global payment
system infrastructure,including without limitation communications, clearing or payment systems, intermediary banks and
correspondent banks.

AEFFEZMEHR, “E=ARSRER” BRITHEEEAVAIEETEAR. EE. BT REA KRR SUHEHE=
FRREREMEENEEREREN. EZMAEMEZEREFNE=F, E=AREREFNGIFEEEARRESRER. LER
RN R SR A AN O AR SRR
“Third Party Service Provider" in this Terms and Conditions refers to a third party selected by Citigroup Organization or its
officers, directors, employees, agents, representatives, professional consultants or Third Party Service Providers to provide
services to it and who is not a Payment Infrastructure Provider. Examples of Third Party Service Providers include
technology service providers, business process outsourcing service providers and call centre service providers.

247 BRXESENEN, AEFNEEHEANERENERETEH, KZh%; RR—MEIRIREE S TEME,
As used here, the singular or plural number shall each include the other and words importing a gender shall include every
gender unless the context otherwise indicates.

24.8 H-ULXSHE5EEXNEANESHRIENZEMENLZEERNEEEE, A2 EEXBFREMEETI TR

(84, NER, BXRIANKS. THETHH) BN, ME. FUREBER (305 ) WHl, EH#ITZEEEF, ERAEETE
PEMAEREEER/HZ R E L S5EXNE RN SR TEMEREEEREERN (BEERRTFE X EMAE.
SNCELTRAE®I, 05, BIRES&ER) fEE EMEAN, FRE (TIERRITERPSEM ) —PITERITHRIVETEE
FARER ERM BRI,
Each transaction or its underlying investment or instrument shall be subject to the laws of the jurisdiction where it is made
or located and also the rules, regulations, codes and policies of all relevant governmental and other regulatory bodies and
agencies, including applicable options, exchanges or markets, if any. In undertaking any transaction, the Customer
undertakes to comply with, and to take all action (either at the Bank's request or otherwise) to enable the Bank to comply
with, all of the applicable laws, requlations and rules (with respect to, including, without limitation, any tax, foreign exchange
or capital controls, payment, reporting or filing requirements) of jurisdiction of Customer’s citizenship, domicile or residence
and/or where the transaction or its underlying investment or instrument being made or located.
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249 SUTANEEXERMFGHPHEMER. HRITEERBUFFREFEH, MITREMNER HEAEBMNEEFH

30RMIEAERBILIEAETMNEGHXAMEH Y, WAFPCERABHEZZHENNFIMEE, ZRFAELT, B
TR B E PR Z P RIAESL.

The Bank may change any term hereof. If the Bank changes or revises this terms and conditions, the Bank will notify the Customer.
If the Customer fails to request early termination of these terms and conditions or close the existing account within 30 days after
receipt of such notification, it will be deemed that the Customer has consented to and accepted such revised terms and conditions
and in such circumstance, the Bank is not required to receive the signed acknowledgement from the Customer.

24.10 SRAFSRBTRELEFHEMSH”RIBRSRECMER. BSHARTHEN. TRRAEEPERITIREA. X

s EHAM SR REESHE B MR EEERNEMEL,

The Bank will not give any legal, tax or accounting advice to the Customer regarding any of the Bank's products and
services provided to the Customer. The Customer shall be responsible for any filing or other requirements of any
jurisdiction relating to any of the Customer's investments, deposits or other contracts with the Bank.

2411 ERERSIBRIGRTREE AN PEZEEANAEF EPEERLTE RN EEXHBRAMESE R HE.

EREEMEREBAXHBE, SRAEMTFE, FERRTREXWINCERRMEERZIHIEFE, AendEN, ERAKE
PUTREZERR., ERUFEMLBANEBER, HFNZSEENRLERIBEHRE, FITENEPRENBEBIERSLITT
BAREBHE,

The Customer hereby specially authorizes the Bank to declare, file or complete other procedures in relation to the
Customer's investment, deposit or other contract with relevant governmental authorities in accordance with provisions
of applicable laws and requlations of China and to the extent permitted by the law of China, which includes the
completion of the declaration of international payment with relevant SAFE. For above purpose, the Customer will
provide to the Bank with sufficient information necessary for such declaration, filing or procedures and shall be
responsible for the authenticity of such information. The Bank shall strictly keep confidential the Customer’s
declaration information.

24.12 FEEPEURITRIBASZAIEHSUEMIFEIHUAT FRE AR TRIRIFHITE, IRITER, BEXXS, MIiTE,

Where the Customer authorizes the Bank to act on the Customer's behalf for the Bank's interest and benefit under
these terms and conditions or any Supplementary Document, the Bank shall have the right but not the obligation
to do so.

2413  SRITAMEAACIEHFAR, BFRIEZFABER XN SRITEBUTA SRR F P E R R A E M ETEHRE

AER, B2 TRIEH, SIRITE FEFHIBTERER, HASIRE. MR SRITHINF RIS, IHEMELAMFERER
SHBHEMBEREAMFIE R . AL RITRNFFIAMCA BiTHY, BEAHER R EEENE A EMARF SR,

The Bank shall not be deemed as having given a waiver unless such waiver is given in writing. No relaxation,
forbearance, delay or indulgence by the Bank in enforcing any of the terms and conditions hereof or the granting
of any time by the Bank to the Customer shall prejudice, affect or restrict the Bank's rights and powers nor shall
any waiver of any breach operate as a waiver of any subsequent breach. The Bank's rights and remedies herein
provided are cumulative and not exclusive of any other rights or remedies provided by the law of China.

2414 MEFREMGRITHEEIRHNEEMEE, TRFERRUPELHZELTE BRI

Should there be any change to the Customer’s information or data which the Customer has provided to the Bank,
the Customer shall notify the Bank in writing of such change as soon as possible.

24.15 IAFZAFFZHAEMZERBEME BHHPEZFRINE ALK, IEESARTTRIT, AR I FTRFSE HE M £,

WA HINZ FARBEAEMREEEREREFN A EERMATHITE,

If any provision hereof is void, illegal or unenforceable by any applicable law of China to which it is subject, it shall
not affect the remaining provisions hereof, and it shall not affect the legality and enforceability of that provision
under the law of any other jurisdiction.

24.16 BRAFFHHERPHAE, AFRFFEERPEER ERELATHEHEESRITAEMRN AR EEANFREEARE

)Rl o a R E VN YN 2l S

Subject to any express provision herein to the contrary, the law in effect from time to time governs these terms
and conditions. The Customer hereby irrevocably submits to the jurisdiction of the court where the Bank is located
and waives any immunity from legal process in respect of Customer itself and Customer’s assets.

2417 AREFEGIUREBEH, EEA—E, UHRXhR A,

V202307

These Terms and Conditions are written in both Chinese and English. In case of discrepancies, the Chinese version
shall prevail.
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EFmARS ( RTERBFEZERE TRITARMAN = m0ARSS )

PRODUCTS AND SERVICES (SUBJECT TO AVAILABILITY UNDER APPLICABLE LAW OF CHINA)

AT &R TRITERSERNPEEEREZMATR TAREN ST RMNRS, RITATANEEF T
BEMM ST RERS, BEEPHRTEBHNEATZEXEH"RERSHMMER, RITHARTFERE
RzEemT=RmkkE, EABERT, BREAZFRMEZFHZIN, ERERANEAERM~RERSZHEZTIERER
REEBHMNZERINEM4LAR:

The following sections outline some of the products and services, which may subject to the Bank's availability and
compliance with applicable laws and requlations of China be offered by the Bank. The Bank may from time to time
introduce other products and services to the Customer, and the Bank may allow the Customer to utilise the same
even if the Customer does not provide the Bank with a written acknowledgement of any additional terms and
conditions governing such products and services. In any event, any products and services utilized by the Customer
will be subject to, in addition to the Terms and Conditions, the terms set out in the following relevant sections
insofar as they are applicable and their respective additional terms and conditions:
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EEP R EREEKA

Settlement Accounts and Savings Accounts

25.1 EPREETHEENKPIMEEW PR EESERo
The Customer agrees to observe all rules or terms applicable to the Settlement Accounts and the Saving Accounts.
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BERFXR, EHERARKKHFR

Notice Deposits, Time Deposits, and Certificate of Deposit

26.1 BAFER, EEHERRATFEAERITEN. BAEFHEGERMEN ( @FEFER, TR, MAREATE 2%k )
NAEHE I Z RN A AE.
Notice deposits, Time Deposits, and Certificate of Deposit may be placed with the Bank. Precise terms and conditions for each
deposit including interest rate, tenor, type of currency and any pre-determined exchange rate will be agreed at the time of its
set-up.

26.2 WRITHRIBIE AT SHRBUEMEMNSERTERIET, STAREERNTEZE. ZHMNELETRZER.
If the Bank does not receive from the Customer any Instruction for renewal or withdrawal of any notice or time deposit, the
Bank may dispose the principal as well as the interest accrued in accordance with the applicable laws and rules of China.

26.3  EHTFEAREEIEIRNEHEIEA L, RITERERIENAL, ERRARRITABITRESRAENEHERFET Y
BHE ARE R FI
A time deposit may not be withdrawn or terminated prior to maturity. If the Bank consents to pre-mature termination, the Cus-
tomer agrees the Bank may at the Bank's sole discretion change the original agreed interest rate for time deposit into the pre-
vailing interest rate for current account.

264 SUTRAIIFIERAREEPRERIFER, BEE-REFNERZmRitABSEHEEHEEXHFNAR,
The bank may, subject to availability, offer to the customer the Certificate of Deposit. The specific product terms and conditions
shall be subject to the product sales documents including but not limited to product factsheet.
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SHMEFR T M

Structured Deposit Products

271 SUTANFEAARR EEAREERTRITHEEEERE R, SREFRTEENER .

The Bank may, subject to availability, offer to the Customer the structured deposit products from time to time. The struc-
tured deposit products include but not limited to Structured Investment Account.

27.2  SHMEEREFERNEGREFNEGRRITSERSTEEHZZERMEETMEHAR,
The specific terms and conditions governing the structured deposit products shall be agreed by separate agreement and
term sheet between the Bank and the Customer.
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Credit Facilities

FRITAIER AZTPREERRS, 8FRETRTREK. ERF. E=FRIE. ERIE. AZEHMRITERERS, AZRITEE
PRITEITHRXHILERAR ERTREMRITERBEMLERERREEEAFENRBERA. FA. KSR NSIEHEEF
12 (EEEE DA E M R SRITARBRIB A BRI o
Subject to availability, the Bank may make available to the Customer Credit Facilities including, without limitation, loans,
credit cards, third party guarantees, letters of credit, trading or other banking facilities which may be subject to the terms
of the separate agreement between the Bank and the Customer. The Customer also agrees to fully indemnify the Bank
against all costs, expenses, liabilities and obligations incurred by the Bank in connection with the Bank’ s provision of any
such Credit Facilities(except for the costs and expenses that shall be borne by the Bank as clearly stipulated by applicable
laws and regulations).
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29.2

29.3

V202307

(29
SRITEE M7= A E = i

Bank's Investment Products and Third Party Issued Products

RITAI T ER AR [ & PR R RITRITHIEN M, SFRERRTFREEIMNEV~RIEMES. REEIMNEV=RIEIH
REMRFIRINEM RSN SRR,
The Bank may, subject to availability, offer to the Customer investment products from time to time. The investment
products include but not limited to QDI Mutual Funds, QDII Bond, QDII Structured Notes which are investment products
as per the scheme of qualified domestic institutional investors ("QDII Products").

RITEM - RHNEGERMZGRRITEEARITEEHZIZE AREAME MR, RERINEM =R FHFERZIE
IMERBRE—METUREEREEIMEMF=RIERAR, HIRTNEASITRMEE,
The specific terms and conditions governing the Bank's issued investment products shall be agreed by separate agree-
ment and term sheet between the Bank and the Customer. The terms of QDII agency agreement and the product terms
governing the specific QDII Product shall be agreed by separate agreement between the Customer and the Bank.

SRATARB B A AR B EPHEERE=AEITH R, SR ERRFRER., IEFREES. RSB AREM
TFiho fREE =G, B RE S, REEIEITRIFIEMA RIE M= MATE 3. B, A, BEELZSZZ2Em AR,
The bank may, subject to availability, sell to the Customer the products that are issued by a third party. The third party
issued product includes insurance product, mutual fund, asset management scheme and wealth management product.
The investment, subscription, redemption and etc. of such third party issued product shall be subject to the relevant
product documents.
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30.2

30.3

V202307

D
ERRIRITAR S

Remote Banking Services

IERSRITAR S B IR IRRITIRSFIN _LR1T/ 2 ERITARS, ERTERPMIZE AR EIRITRIENATE Rt Rk SRS
T RIEFEARE PR P K P TR R TR 5 %17,
Remote Banking Services include Phone Banking Services and Online Banking/Mobile Banking Services, which will apply
to each and all instructions/applications related to the products and services made by the Customer to the Bank by
remote channel and are binding on the Customer and the specific Citibank (China) Co., Ltd branch/sub-branch where the
Customer's account is held.

HEEPBERERITIREZSHETR ( @FEFRREERA 4 BRI LSRR ), ERREERSERZETRN
i, BRI
Under the circumstances where the Customer conducts investment products (including risk rating 4 and above high risk
products) transactions via any of the Remote Banking Services, the Customer agrees that the Customer has fully under-
stood the investment product feature and related risks.

IR TIRSS

Phone Banking Service

ERTHRIEER: FEMMAEPNBIERITEZ, EMARLERRIER#HITS TP RE A KPEXHSTRITRIFN
BERZS (BRERRTRESIFE., HITE, FREEE ), FPE—TRERZBIRRITELIN, RITEEANEHFEE
5 A SRt — S A AR ST S B IA
The Customer understands and agrees that with the correct input of the Customer's T-PIN, anyone can make permitted
operations and transactions related to the Customer and the Customer's account (including but not limited to fund
transfer to third party, change of the Customer address and transaction of investment products), and the Customer fur-
ther agrees that the Bank is by no means obliged or need to further check and verify the Customer's identity in any form
other than T-PIN.

B PIEfRMEARIERITEERIITEE PR EAKPHEXNSTRERZS, BIEMER, REMEFARIIEENE, &

PR THRERRE, EEPMF2EARIERTEDHESEIHINE, ERRERREASELE. XERE. 2EFE#HR
HIERB(E ARIRRITER, HEEAER THREEMEAE =T,
The Customer understands that the use of T-PIN for account operations and transactions related to the Customer and
the Customer's account is at an increased risk of errors, breach of security and privacy and fraudulent activities. The
Customer has fully been aware of such risks and nevertheless wishes to use T-PIN and accepts all associated risks. The
Customer undertakes to properly set, safely keep, frequently change and correctly use T-PIN at all times, and shall not
release to any third party under any circumstances.

ERBMEAERRIERITEBETHETURMENZ SN AT FRTH, ERTHIATENENBTREERFIERY

AEXRBATUSHERERE, BRRKEZETURENZ BARIFRBIMZRITERITZEZ HRIETEREMBL, B4

%,

The Customer acknowledges that any account operation and transaction made by using T-PIN shall be deemed to be
made by the Customer himself/herself, and the electronic and phone records shall be the valid evidences of related busi-
ness. The Customer undertakes to be bound by any such account operations and transactions and to indemnify the Bank
against any loss, damages, costs and fees it suffer from the execution of such operation and transaction.

FFEAERITEENEARIEETR, EPREHRITAIMN (BEXE ) REU TR/ LR £ F 1 TERE,
For all Phone Instructions, Customer agrees that Bank may (but not obligated to) take one or more security procedures
as listed below to operate the Phone Instructions.

) XHEEETEE-—NEXSMRE, RITENAMEBTRITH XS RERIEERET.

To set a daily limit for Phone Instructions and Bank is entitled not to process any Phone Instructions over such daily
limit.
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a.

i) REZSZER. XSHEABIEERME RN, ARERTE SR RIFERETIZE, WREBIZE, RITHENA
FHITIZZ 5o
To verify the Phone Instructions according to the transaction nature, transaction amount, completeness, accuracy
and sufficiency of the information contained in the Phone Instructions and Bank is entitled not to process such
transaction if the Phone Instruction fails to be confirmed by Bank.

i) RIFEXZER. XSEMMBEIEERESNTEL., ERENES U EEETERENHTAARERTHE, X T
KRETRENRZS, RITERGRBIHITER /R4 L,
To check the Phone Instructions by next-day review of telephone recording on selective basis according to the
transaction nature, transaction amount, completeness, accuracy and sufficiency of the information contained in the
Phone Instructions and Bank is entitled to redeem the investment product if the Phone Instructions fails to pass the
nextday review.

iv) ERERITARIEENEE RSN BIESHAEZSETR, ITEN TR ENTE SR TN BIEREINZ SR,
To request Phone Instructions be transmitted to the phone number/phone with recording function designated by
Bank from time to time. Bank is entitled not to process any Phone Instructions received from phone machines with
no recording function.

& PR \SRIT AR THE I BRENSE [E AR FSE BT MG A TR E R 2 B H T B SHEALL T & PEAER,
The Customer acknowledges that the Bank is entitled to reject any operation or transaction application exceeding
pre-set daily amount limit or made with non-pre-registered beneficiaries, and the Bank does not need to give any notice
to the Customer regarding such rejections.

E AR 8 it 4 TR IR SRI T4 95038/400-821-18 80 E & s BUE FRIE R 1T A6
The Customer may at any time reset or cancel T-PIN by dialing Citiphone 95038/400-821-1880.

SRATXEME AR B SRR TR EMRES L SHARFIEEMRE, BF THRBIERITRBEIERITER A RRITIRAENAR

FARZ—, RITHARGZFBETREEERFHEMBERITE S, TIRAMHEREIERTEETBIFERITSRIERITES
BHTEMESR S, BRANAERMTIRENNSER. BBEESEMRSERR, TRAERESRITEXAREITERR,
The Bank shall not be held liable for any uncompleted operation or transaction for any reasons. The Customer under-
stands telephone banking and T-PIN is one of the service methods provided by the Bank, and the Bank does not limit the
Customer to make operations and transactions by way of other service methods alike. In the event that any operation or
transaction cannot be made by phone-banking or TPIN, the Customer can choose other available service methods such
as bank counter, self-service device or contact directly with the Bank's staffs.

W_ERITARSS /2 ESRITAR S

Online Banking/Mobile Banking Services

BXRTHHERITR ERITINE LRITRENEESERE TRITN LRITEM R E, FPEREN LRITRE HRITAIM

INEREFEZRITE TN ERHEER ERITRE FRITIRSZRME M. TPEZIRITE TR ERHEER ERITRE ERIT
REEFFEZMHRE FHETER ZERSWEINIRE M,
Citibank Online Banking and Mobile Banking Terms and Conditions are on the registration session of online banking. Cus-
tomer should read and accept the online version of the Terms and Conditions for Citibank Online Banking and Mobile
Banking before activating these two services. Customer's acceptance of the online version of the Terms and Conditions
for Citibank Online Banking and Mobile Banking is the precondition for activation and use of such services.

BFHEN _ESRITRE FRITRVE R €48 B B KN REM B, B PEERAN LRITRE HRITABEKMAME, #iAF
BApefE AR LRITRE HRITHIRG I BIE R RIEERM RS,
Self-service fund transfer function will be opened simultaneously after the customer activates Online Banking and Mobile
Banking. Customer using Online Banking and Mobile Banking services shall acknowledge the risks and be willing to take
the risks associated with the transactions conducted via Online Banking and Mobile Banking services.
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C.

BERNYZERERNANBR., FNEHEXEEMMN LRITRELRITEXER (BFRERARE, BEXEH, &FidFHM
FRRURKSE ), HxH@ET EERHNR ERITRE FRITERMNEZ S R,
Customer is responsible for safe keeping his/her computer, mobile phone, other related devices and e- Banking related
information appropriately (including Online Banking and Mobile Banking user ID & password; Debit Card & Password and
the account number). Customer shall be liable for all transactions conducted through the Online Banking and Mobile
Banking channels accessed by using the above Online Banking and Mobile Banking information.

WFEPEBITEEFAMEAMIET, ERERRITAI (BXXE ) ZBL TSI &R FHITERE,
For all Online Banking and Mobile Banking Instructions, Customer agrees that Bank may (but not obligated to) take one or more
security procedures as listed below to operate the instructions.

) WMRIERZRE—NEZ SR, RITAENALIERBILIRTTH 25 RERIMRIET.
To set a daily limit for Online Banking and Mobile Banking Instructions and Bank is entitled not to process any Instructions over
such daily limit.

iy WRE\EHMUR. ZHEEMAMIRIETEESNTES, EREMFTSEXT RIS REITIZS, MRBEZE, BITERRFHIT
To verify the Online Banking and Mobile Banking Instructions according to the transaction nature, transaction amount, com-
pleteness, accuracy and sufficiency of the information contained in the Instructions and Bank is entitled not to process such
transaction if the Instruction fails to be confirmed by Bank.

BEMELERT, BERLHERITMLE www.citibank.com.cn “REZ 2R TWEERIFE,
For more internet security notice, please log on Citibank Online Banking and Mobile Banking to view details.
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e E IR AR S5

Beneficiary Pre-registration Service

31.1 BRA IR TS BRI A R B SR AR TR T ATRSE S /S RIS, BB AR BRI AT E R B ERITE
K BIE PHIETHE EBHEEERIERGERRMERIZEEG, AABER.
In case applicant(s) needs to add or delete pre-registered beneficiaries with the Bank, she/he/they shall submit Beneficiaries
registration/Cancellation Application upfront. Any change of pre-registered beneficiaries will be effective only after the Bank
has received the Applicant(s)' application and has sufficient time to fully record the change in Bank's operation system.

31.2  FEEICRE AIHEEEHERIERIT. M ERITREERERITRSREHITHRS LY EHEE R,
Pre-registered beneficiaries will be applicable to funds transfer via CitiPhone, Citibank Online and all other remote-banking
channels.

31.3  IHCEMBWEARICERERE, RITABITREGEENHITEIRHIA,
For any funds transfer applications to the pre-registered beneficiaries, the Bank may confirm with telephone callback on selec-
tive basis at the Bank's sole discretion.

314 WFABURASHBEAZENEEXRLZEMEMETE, RIEAMEREMRIT, FUBEEFEAEERIBRITHLEEZ SN
k. BAMERA,
In case there is any change of the relative relationship between pre-registered beneficiaries and Applicant(s), Applicant(s) shall
timely notify the Bank; otherwise, the Applicant(s) shall indemnify the Bank all its loss, cost and fees arising therefrom.

31.5 RITIHCETSEBICBER AR ARERRE ICREATRICRZ B EHRE], B R RERFICRRITIREL, (T8I R
RERIERHIEENIT,

The Bank will set daily amount limits, transaction number limits and annual amount limits for funds transfer made through
remote channels to pre-registered beneficiaries. Any funds transfer application exceeding such limit will be rejected.
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(32]
fia+
Debit Card

AREHRIT (FE ) BRARMGEEF ( UTER “BEREGZF) NETNER, BiftAREREGIZFRFFA

RUEAFRS, HERIT (FE ) BRAR (UATER “EEPE" 5 “KFH8E") RIE CRITRLSEEEN (RITFE
MBLE W SHSE ) SR EEMNE, HELRER,
The Terms and Conditions are formulated by Citibank (China) Co., Ltd (hereinafter referred to as "Citibank China" or "Card
Issuer") according to laws and regulations including measures for the Administration of Bank Card Business, Business Specifi-
cation for the Interoperable Service of Bank Card and etc., with a view to standardize the issuance and operation of debit card of
Citibank (China) Co., Ltd (hereinafter referred to as "Citibank China Debit Card") and to provide better services to holders of
Citibank China Debit Card.

WEPEFIZFRAEERELITH, AFFARERERNAEELEREE WM S, BIERIT. W LERIT. SEEH%
uh<E B BhiZ S FILY SR BX I Z5um_H{E ARIMEIE o
Citibank China Debit Card is a type of debit card issued by Citibank China and used by Card Holders on Citibank China business
sites, telephone banking, online banking, self-service multimedia terminals and online terminals of special designated venues
according to the Terms and Conditions hereunder.

EFEBIEFHRITHRARERETENENRARGFHNPERNEGTTERETHRINERA (BEHELAR.
BEREMENL. BRARM ), EEPEMCFRANFSERIAHNEINE, FPRRERALE,
Citibank China Debit Card is issued to natural persons who are gualified to apply according to Citibank China provisions and with
full capacity for civil conduct residing in the territory of China (including Chinese citizens, foreigners in China and compatriots
from Hong Kong, Macao and Taiwan). National requlations for real name should be observed when the Citibank China Debit Card
is applied. Users shall use their real name to open the account.

HFEBRAZENNT NBFEEFEGEF, REEXFIEAINMAARTRITEERKF, BEFSTAR, HATHERERE,
EZFHHRB R EANRBITHENEXFEARFERITEMNETAF LS, FRGERNKREF EF, EPEREFWKAMLRARFE
BREAE XM, FFAWEY., HERFRASE VAR TEIEEKA PR ME, HERERAFFARGRE,
Persons with qualification of applying for Citibank China Debit Card shall open an individual RMB settlement account with Card
Issuer. There is no limitation for initial amount of the RMB settlement account and user can continue to deposit at any time.
Card Issuer will calculate and pay interest according to the deposit rate as specified by People's Bank of China and also will with-
hold from the Amount Payable any tax payable in accordance with applicable laws and regulations of the People's Republic of
China. Card User shall maintain adequate balance for his/her Citibank China Debit Card account for payment purpose. All depos-
it or payment procedures related to shopping, consumption or cash deposit or withdrawal will be processed in a real-time
manner in Card Holder's account. Citibank China does not offer cash advance to any Card Holder.

HIEARGIEEREE L, MREFNAERREMELENEFRR, WSESHIER, RIEALAERERLET,

BIRFABE VT RE, MAREERNELES S, MMENSNESEGRITETEEE, £ FMENRERTE
HAERFEANTFBEE, NFERREFNREATHUEF,
Applicant applying for Citibank China Debit Card shall provide all necessary application information required by Card Issuer and
fill in the application form in a truthful manner. Signing on the application form indicates that the applicant understands the pro-
visions stipulated by Card Issuer, that the applicant is responsible for the truthfulness of the information he or she provides, and
that the applicant agrees to comply with the Terms and Conditions hereunder. Card Issuer has the right to approve or reject the
card application and issue cards to the qualified persons only.

EWEFSAMEF AR, RERESBITREETHmMERIERFAERSEEEHFFABTREFERNEHERLT

BB AR EFFANEZEEREGEE R, FFAGREEFEGIZFR, MxAEEEPERIZFEENSEaERE
L5®EIER ERNEE, FERFRERRER,
Upon the issuance or replacement of the card, Citibank China has the right to determine, in its own discretion, to deliver the
card to the Card Holder in person, or through mail upon request or consent from Card Holder and at his or her own risk. Once
receiving Citibank China Debit Card, Card Holder shall immediately sign his/her name the same as indicated in the card applica-
tion form on the signature line on the back of the Card and underwrite the same signature when making use of the Card.
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327  HRBEREREEEFLMIEETSE, LERTMHTHNEZS, EFIARARFARANRA, EFIETRERN, K
BENERFERMENEEZ BT ENBEFERIERAAZMZENEREIL. NAERZHIHITHNZS, NBIEFEHF
ABZRZSEIEAZIZGHEREILE, £ FEEIEEFF AMERLEREMEEFHBCERT, ERITAEKS,

A password is required for applying for Citibank China Debit Card. All transactions conducted through password will be deemed
by Card Issuer as the Card Holder's acts, unless caused by misconduct of Card Issuer. Electronic information record of transac

tions conducted through electronic information such as password is considered as the valid proof of such transactions. For
transactions conducted without password, the transaction proof with signature of the Card Holder shall be deemed as the valid
proof of such transactions. Card Issuer has the right to debit such payment and fees into the Card Holder's account.

328 THEAEMGIEFRRFFARANER, MESRMAREFER, NEHE, HBEIELL, T, AtksENRE, RER
RERFFAKE,
Citibank China Debit Card is to be used by the Card Holder only, and shall not be used by any other person entrusted. Card
Holder is not allowed to rent, lend or transfer Citibank China Debit Card to any other persons, otherwise any risk, loss and ob
gation arising from such acts will be assumed by the Card Holder.

329 FHEAEMBIEFKANZESUFFABFENRESFEAIMEIZERTLARE TN ANEEZ SR, #EEHRSBNE
KIFEN. PR ARRIFBFEA N AT,
The Card Holder deposits the fund in Citibank China Debit Card account in the form of cash, or salary, or personal labor compen-
sation, or investment return. It is forbidden to deposit company fund into personal card account.

3210 FHEPERETRAEEDHEmEXMHANEFHIAFFASFREELHEEHFFABITRERN, FFATUERE
HE LR EIEBIEER EEIE R,
Citibank China, at its own discretion, delivers the password to Card Holder face to face or provides Card Holder with proper
equipment to set password by himself/herself. Card Holder may change the password for his/her own Citibank China Debit Card
through proper equipment at any time.

321 ZFHMEHEHRIERIT, WIRITMZE ERITERTFRITRS, URMEKFER, FREKEESZLS,

FRAFEREPEG IS FAZEEEMNRE M ESMEBMENHATRES; B RARAEREERIZFRHERE
ERENE=F (NXHESE) INFHITHEKMEREREZAZS A TREFFANKARTERE, LEPER AR
EBARITHESTN LR, BEFFAERATFNEREDZ LR, TESEEFERIFERITIRE LR, HRATELE
PEBIEFMEBEREMNENEHNESN LREAE, —KEEFERIZEFSAEATERN LRTRIAMAETEIA
R20,0007T, HRAERIZERE T EZE, MiZBTFEFHAANERXNE,

Card Issuer has launched such services like telephone banking, online banking, Citi Mobile, and business like account
inquiry, deposit-transfer-settlement, etc.

Card Holder may make any purchasing, by using his/her Citibank China Debit Card and the password, at the designated
commercial venues that have joined China Union Pay or NetsUnion network. Card Holder may also bind Citi debit card
with third party payment systems which are approved by Citi (such as Alipay, etc.) for quick payment transactions
including fund transfer and consumption. Citibank China will set up limitation for maximum daily consumption amount
from time to time. If Card Holder's consumption at the designated commercial venues exceeds such limitation, Card
Holder shall raise the limitation through Citibank China telephone banking.Card Holder may use Citibank China Debit
Card and the password to withdraw cash from Automated Teller Machines (ATM) under China Union Pay network. The
accumulated amount withdrawn by the Card Holder from the ATM for each card shall not exceed the maximum of
RMB20,000 per day. When using the card related services, Card Holder shall comply with the Card Issuer's relevant
provisions applicable to such specific services.

3212  FELRRMEZFHHIHRFFMERERT, APEEE, EEEXSRIEEERS (GRERRTELES AURE SHRE
EERA ), ZFIENEEILEEMEIL RS EEEIE R,
Without any prejudice to Card Issuer's rights and remedies, the Card Issuer has the right to reject any debit card transaction
suspend the debit card functions for the purpose of preventing fraud, illegal or abnormal transactions (including but not limit
to unusually cumulative cash withdraw continuously) solely.
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3213 HEFNARATRELRS. K FNEEARTFEIEFEATHITEMSSEREMRAEERERE THERNEEFZ 5.

WEFHIIREE S RAEEIT AR S, ZFIHRBIEGSIES SRR,

Debit Card shall be used for lawful transactions only. Card Issuer will not allow the Debit Card to be used for any transaction
that is in violation of any laws of any jurisdiction. For any transaction that is suspected for illegal act, Card Issuer reserves
the right to reject processing or payment.

3214 FHFABRBEAFNEHAEREHMNER, BRFIANEERERFCFKABNK. mFFAERZEPEREZF

KPR RAZNESR, HFAREZFYURTAEF AT FHERIT (RE ) BRAFRRES ZITHEA— KA
FIIREXERE, WFHFRE, HFFANBRAGRSMEFRZFIQDEMETFFE, BRAFLFFRERFFAE
AR ESH RN FEHMNFEE, FFAUASRIREFYEAR ERNE TR EMEMGTFF4EL

Card Holder shall pay annual service fee according to provisions of Card Issuer. Card Issuer automatically deducts annual
service fee from Citibank China Debit Card account. Card Holder agrees that Card Issuer may deduct such annual service fee
from any accounts established by Card Holder in Citibank China Co., Ltd and/or its branches/sub-branches in case the
balance of Card Holder's Citibank China Debit Card account is insufficient to pay the annual service fee. In the event that the
Card is damaged, Card Holder shall go to Card Issuer with his or her valid identification certificate and replace it with a new
card. Card Holder shall pay service fees to set up a new card or to replace the card damaged due to Card Holder's misuse
with a new one. Card Holder may also use other methods that are announced by Card Issuer from time to time to replace the
old card with a new one.”

3215 HFAELEBELBXGATMEXERRE, RAZAFMBIEMEHR, X FMZERE, RIREHERFE,

EFNAENELEH R ANERTEPFERIEF. BFFASEREEENHAZEZNNE, KEREPERGIZFKARE
AESHERINUARL, Z-FVAFTRERMEEEFFARBEMRS,

&F/BEF/ A FRAFIMAREZREZTHEILF, EFIMIRELIE, MIRFFATBRERERIT (RE) &
RAFNERERR, £ FMENELEFAERE R B&F/ 0 F FFEAREESF/ ASF/$AAFZEEZ VA, FHig
FEETLAF,

EFYEEEAMREE L FF A EREEREGIC R, RIRERAHFFA.

After all payment transactions and charges are settled, Card Holder may cancel the Citibank China Debit card and the
account with the Card Issuer in person. Card Issuer shall process the cancellation after such request is accepted.

Card Issuer has the right to cease Card Holder's right of using Citibank China Debit Card. Under the circumstances that Card
Holder is in violation of laws, regulations or the Terms and Conditions, or fails to pay annual service fee due to insufficient
amount of balance left in the Card, Card Issuer may stop providing the corresponding services to Card Holder at any time.
Gold/Platinum/Diamond Card is issued to CitiGold customers with additional privileges. If the Card Holder is no longer quali
fied for the CitiGold/Diamond status, Card Issuer has the right to cease the Card Holder's right of using Gold/Platinum/Dia
mond card. Card Holder shall return the Gold/Platinum/Diamond card to the Card Issuer and apply for a blue card if neces-
sary. If Card Issuer stops Card Holder from using Citibank China Debit Card due to any other reasons, Card Issuer shall notify
Card Holder in advance.

32.16 FFARBEICFRETREMASMMAHHRTEAFGRETEMNE=S, FEFFARRDAESREBBEREIL

V202307

B REEE. DTAZBHNMAE, Bk, BREBEE,

TEHEREEIDFIERMN, FF ALK MES EER B BIERI TR O SKHER,

DEEEER, FFASHRATRESMIEY, ZEAEFVAELNSME, HNREBLZ FIMANEREERS, PA,
FEitRFFRPERER, ERFNEIIFF, AEEATHSMEGIMEIFEFEL, (MBI FEHMREFFER, HFA
WRSRENE R R B B =R At 77 iR IR MR R F 45,

Card Holder shall keep the Debit Card in a safe and secure place to make sure the password will not be disclosed to any third
party. Card Holder shall also adopt any necessary measures to prevent the Card and password from being falsified, faked,
lost or stolen.

In the case that Citibank China Debit Card is lost, Card Holder shall file a written report on loss of card to a nearby business
site or through oral report on loss of card by telephone banking in a timely manner.

For report such loss in writing, Card Holder shall bring valid identification certificates, come to business sites of Card Issuer in
person, and present required information such as card number, account name, address and date of activation. After such
loss is reported, if Card Holder wants to obtain a new card, he or she may use valid identification certificate to apply for a
new card. Card Holder needs to pay production cost of the new card. Card Holder may also use other methods that are
announced by Card Issuer from time to time to apply for a new card.
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BEREYRINHEHARYEFFABREE, HESMBEEPEECF=EN—IEFRK, EFIERRERE, HEA
RExtiZEiRR, RS E R EZENMEHILFRZS AR AL T ZE L FERALSRIUEASEMRENSHE TiZEXS b
HFAETHEPEGCFESE, REAAGRSMIEHFMEEREGZF, BEFIEPEERIEZEHELRFIMNEZDE
BFE, HFABARERA RN EERNEMT EMEZREEFL,
Card Issuer is not liable for any economic losses incurred before loss report takes effect or after the loss report expires due
to Citibank China Debit Card loss, theft, or password leakage. Card Holder shall be responsible for all transactions through
Debit Card occurred after such card loss, theft or password leakage (no matter if such transaction occurs due to unauthor-
ized use of password or other reasons).
In the case that Card Holder forgets the password of Citibank China Debit Card, Card Holder shall report password loss in
writing by presenting valid identification certificates and Citibank China Debit Card to the Card Issuer for password reset.
Card Holder may also use other methods that are approved by Card Issuer from time to time to reset the password.

3217  RMEFFARSER, XK, #X, Ff, KIFERS . FFATEREEHEEC-F R EDETEER R RIERT,

F_EReT, E BT, ZFUELRRELRXEGRETEEZFR THKEER,

FEAEAKESESERIN, AEZEXSHLHEKE B30 XNRHEATEEER, HFXfENEA%RA, &+
HHPRT 30 RHLTFES, MIFFAEZEXSMLKS AR 30 RNFRERN, WHEERFAATLEES,
Card Issuer provides Card Holders with services such as account information inquiry, account reconciliation, loss report, con-
sultation and complaint, etc. Card Holder may use Citibank China Debit Card and password to check account information of
the Card through methods launched by Citibank China such as telephone banking, online banking, Citi Mobile, business sites
of Card Issuers and etc.
Should there be any dispute concerning account information, Card Holder shall request for inquiry and correction within 30
days from the date of Account Statement. Card holder shall make relevant payment for such inquiry and Card Issuer shall
give a reply within 30 days. If Card Holder does not raise objection to such transactions within 30 days from the date of
Account Statement, it will be deemed that Card Holder has agreed with such transactions.

32.18 AWRFEFANEERE, FFAREERETIIXEE:

V202307

NEXGH, ZEEREETEEIEFRED, MBLEHEAES FELSA. AeSEFRHIAPNZERNELE;

2) BENES FBEREEFRR. BEL. BRBESHMYTRERZBNFAESR;

NNERBFWMEBPNE LR “ER° SHEMIEREE, 5. 272 ATHESHENMA, EEEERKEREST
RIS ;

) NEFFRMEZEWRE—E, UBLERNEEREEMAZSER.

S5)MERAIFEE (WNMER. BIESH ) B —pEFMEm, UBLEHE A NESHFESA;

6) NEMBEFRXZHES, UBLEHAESFRA, TEHF,

E#F A R REAETEDM EMER RS EBHRR B ARE,
To ensure the safety of the cardholder ‘s funds, cardholder shall take cautious on the following risks:
1) During transaction, use the Citibank Debit Card and related PIN prudently to avoid the criminal stealing the card and PIN
through peeking, card exchange, or else.
2) To avoid the criminal getting password and information of the card through installing card reader, camera or false keyboard.
3) Do not trust notes pasting on ATM, and other fishing calls or SMS. Do not release the password to anybody else. Do not
transfer fund directly to the account the criminal provide.
4) Do not place your debit card and password together to prevent embezzling or fund outflow should you lost your card.
5) Do not use simple number (such as birthday, phone number) as your password to avoid decoding by other parties.
6) Do not discard transaction slip improperly to avoid the fraudsters using it to manufacture fake cards.
Cardholder shall be responsible for all related loss caused by password leak or improper safekeeping of the card.
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32.19  RFHNMABITREREMEEFZBEFFALZFIEFEEM, FERTHFANSHREEL - FIMBFNTFNS

EmEY, BEMFIIEZERERANERHRFTEEENRE ZEEEEN—2Z FIMEH-F ANRBFISHEY,
B RZAA AL ENERIE, X EIFERRFEFF ANFIILE,. BhERRS. BahBilEERmsiEMEMfIER FHERER 2
ERHITHSEREFEREAER., RMEEER, SURENENER, MESFANEZEAHRRN, & FTHERFBEASRE,
Card Issuer may decide to send SMS notification to inform the Card Holder of any debit card transactions, in which cases the Card
Holder shall ensure that his/her phone number left to the Card Issuer is valid and accurate, and the phone shall remain connected to
receive the SMS notification. The SMS notification, once sent to the phone number that the Card Holder has left to the Card Issuer,
is deemed delivered. The Card Issuer shall not be liable for any losses or damages incurred by the Card Holder due to any delays,
failures, errors or omissions of the message content arising from (including but not limited to) the malfunction of the Card Holder's
mobile device, mobile communication service providers and mobile communication carriers or arising from any other negligence or
willful misconduct which is not on part of the Card Issuer.

3220 HEHEMEFHFFAERERPESHAIIGEESE, m@ifutit, BREIE, 1%, RxAEmZ-FME, 70, h

IS EAHEMIEIR SRR R EEF A&,

Should there be any change made to information filled in by Card Holder, such as communication address, contact telephone,
address and etc., Citibank China Debit Card Holder shall immediately notify Card Issuer . Otherwise, any delay or loss incurred there-
by will be borne by Card Holder.

3221 HFARBRETEVEHEZHEN, #FFAFITEETE (@FTESXT) HEASFHEKR (FEERLEA

FBMFIL ) AR SEEEDE, AUFESEEHESFFAXREERPENRE SRS, TRHRRFEEIRFERMRS,
ANBHERETH, ZEFERMHE B ENELERF ARER,

Card Holder agrees that Citibank China can, by sendingnotice to the Card Holder, transfer the funds in any or all of Card Holder's
accounts in Citibank China (no matter where and for what purpose it is opened, including any branches of Citibank China) to repay
or set off Card Holder's Outstanding Debt with Citibank China, no matter such debt is principal or collateral, individual or joint. Such
repayment or set-off will take effect once the notice reaches the Card Holder.

3222 HHEPEMCFRHFATERABFERNTEIMEMENER, FARMFUMEREENSARBET MR, FiEif

M EBPEEE R ESHEIFFAZSKMMER MK, URFFAERPERW HEREEPEGCSRSEXEFRE,
BEFFABITHRE, ZFRVATRREEMERE, BEEZFVMAIZEERIN.

Citibank China Debit Card Holder does not need to pay any extra fees for consumption in designated commercial venues. Card
Holder shall not refuse to pay due to the dispute with the designated commercial venues. Any losses because of the objective
reasons such as transaction failure due to the communication system malfunction shall be borne by Card Holder. Any risks and
losses caused by Card Holder using Citibank China Debit Card on Internet shall be also borne by Card Holder. Card Issuer shall not be
held liable, except for matters it is responsible for.

3223 FFABALRBEAFCFZSSHMEMECFZSERE T BEMERRAN S RIRSSEMERSBRSHIR

ES Rz, MRFFAIHEMERETIRIF, FHFARZSERBRIZERIG FEAEZ RN ESETIRIARESE A
FF N SIZERZ EMEAENESHEMEFF AT AT MM AR RIRSHR N MZ 20, FF AERS LT T HIRF
BASHEFLSIEEAR ML

Card Holder will not require Card Issuer to be responsible for quality or performance of the goods or services provided by the desig-
nated commercial venues based on or related to any Debit Card transaction. If Card Holder decides to file a complaint against any
designated commercial venues, such dispute shall be settled between Card Holder and the designated commercial venues. Card
Holder's responsibility to Card Issuer shall not be impaired in any manner by such disputes or any right of setoff or claim that Card
Holder may have against any commercial venues. Card Holder's rights under this agreement shall not be transferred or sublet in
any manner,

3224 ZFNHBSTESRAFENEN (KEB ) BNEXNKS, YRCHEALZSANARETAENERD FFABKEER7 XA

V202307

REXWE, HEHEEFHAENL, FFARELUREEIXME S HEEZFHARHIFR, FFANKEGRIN, K
BHE Hi2 30 RN EE - FHHEEIAFIEREE, BUAAE-FABEIxHTE B KEETHLIR,

Card Issuer will print and send account statement on the specified date each month (Statement Date), unless there is no transac-
tion occurred in that month or other agreements have been made. If Card Holder does not receive account statement within seven
days upon the statement date, Card Holder shall send inquiry to the Card Issuer. Card Holder shall not claim against Card Issuer on
the ground that Card Holder does not receive account statement. If Card Holder has objections to the account statement, Card
Holder shall send inquiry and correction requirement to Card Issuer within 30 days upon the statement date, otherwise it will be
deemed as Card Holder has received and agreed with the account statement.
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3225 fhis. TEWESERCE, ERGESEENEESEGICFREBMAEDEED-FHTIERMYN, Z-EER

REAE, PERBERZENX, NhTIFEASETEREXEREE FIMENRAN, ZFAFNREEEERPIHRE
BREFASEXLHEANZERE,
Card Issuer shall promptly handle the matters in relation to falsification and alteration of Citibank China Debit Card, ar use of
such falsified or invalid Citibank China Debit Card or illegally using other person’s card for fraud. Such cases may be handed over
to judicial authorities when necessary. For losses caused to Card Issuer by Card Holder's act of violating the Terms and Condi
tions, Card Issuer has the right to seek legal protection and claim against the Card Holder or the related parties to undertake
the liabilities.

32.26 MHTFAFImMASERE., BREEWEESHEEREGZFERTEERAN, 2 FMERERERRELENTE, B
HFEFHIMPRESERTREESENIN, KFTERFAEEXEE, M TEXSIES, FERMEERSRESE A
FEEIEMAIERINSR, ZEFIIDSIRIESEIRZ ZIRRHI TG ME, UMRIER T AREFHHRT FERZIRK,

ERFANEREZFRUMEERS ( BREARTEEMBHLHEIEE ), BATFZE=ANERESH EMESERS
RS TR NEBEMIRK, A FRYARTIARFREEMERE, Z RS RERERRELENT,
In the cases that Citibank China Debit Card cannot be used temporarily due to force majeure or objective reasons such as power
supply cutoff and communication malfunction, Card Issuer will provide necessary assistance on a case by case basis, however,
Card Issuer shall not be held liable for any losses caused thereby, except for any losses that are directly caused by the intention-
al misconduct or material negligence of the Card Issuer.
In the cases that Card Holder use any value added services provided by third parties (include but not limited to SMS or mobile
payment functions), and any defects or losses arising from his/her use of the value added services, Card Issuer shall not be held
liable Card Issuer will however provide necessary assistance on a case by case basis.

32.27 FHEPEMEIEFAEIETRERE, AREFFAKPEESRSE, XFNHELRFHFANESEECSFFESEEA

ERSEARKRN, SIENMZEKAHTIENS, B2 AERFEEPERETAEEN S, SENITAN, &
FHAERLLEEBAFF,
Ownership of Citibank China Debit Card belongs to Citibank China. To safeguard the security of the funds iin Card Holder's
account, if Card Issuer discovers any risk of the Citibank China Debit Card being illegally used by any other person, Card lssuer
has the right to stop payment operation on such account. If it is discovered that Card Holder fails to comply with the Terms and
Conditions or violates the laws or conducts any illegal acts, Card Issuer has the right to terminate the Card Holder to use the
card.

32.28 RFHIIBRUKERERIIME B E R REN K E M E WX AR EEREED FERK A TER OREFIHL,
Based upon the laws, Card Issuer has the right to assist national judicial authorities or other authorities to freeze up or deduct
the amount from the basic account of Citibank China Debit Card if they have such request.

32.29 fERPEMFEIZFIHEXEET B RIEEREER (EERIT (RE ) BRAFAMIEFHRE—EER)
For charge items and commission standard related to Citibank China Debit Card, please refer to "Citibank (China) Co., Ltd. Debit
Card Fee Table".

3230 FERNEYSEEPEEEFRBETBENGESZERE, BETEERSE 32.31 £HMENF R REHTASTIEM,

AETEAHEFE, BUENEERSRBRTEREER, HFFARBTARS, EASHENDBN, WHFFATEMEEDK
2, TUHEEXEEERERY, 55 ARNEAERNEHEEET B Rl iBES RITREANBALE(E B EESD
Ef%ie 4, TREZFNGRHEFRE, ZFNaAEMBEE-FFE, AEFENEH, BFARRHHEFHEN, HAF
BEENEIERET ERERE,
For any amendment of the Terms and conditions or adjustment of Citibank China Debit Card fee charge items and standards,
Citibank will make public announcement or give notice in accordance with the law through the rule in the Clause 32.31. After the
announcement or notice period, the amended Terms and Conditions or charge fitems will take effect and have binding fiorce
upon Card Holder. During the announcement or notice period, if Card Holder has any questions or suggestions, Card Halder can
raise it to Card Issuer in writing. If Card Holder decides not to continue to use Citibank China Debit Card because of any objec-
tion of the amended Terms and Conditions or adjusted fee charge items and standards, Card holder may apply for card cancella-
tion and Card Issuer will handle the card cancellation process. If Card Holder does not apply for card cancellation after the
announcement or notice period, it is deemed that Card Holder has agreed with amendment of the Terms and Conditions or
adjustment of fee charge items and standards.
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3231 HEPEFEZEATREBIELNES AR, ATEE, MKERSE, FR, BFHF. BiE, ZEN/ M AEEAKH
B —ME L E R ARE B, IEMUATIEE, NAAEEMEEREZ BAERFF ABE; i@ EpErkix,
MFFEEMGES HZ HERENT AR AERFF AKER); @R Flbe, BiE. BESERFARKE, NAEEME
EREZ BRAHRFAKE); @Bl WS ARS WG A EEAEARERE, NEASEHENR BRI AR ABE,

MEPEEXFIATIEEM S, BHFARIAEEREPEZICIEMthUERE ( @FERRFEL, BArithl, BpEFiiteE )
THEFMH AT REE M, EREESFEIFRRAZERN THESEEM, XHURAERFZGRENREETBE
EHbhl, EFEFWHANRBIRFMAEFEN—H, ZH., BEMBITEFFMEZE, BUTERSERM., XEFEEXHRE
WHFF AR, RAFEZZNERERR: (@) BiFF ARHIFIANEE U AERA; (b) XXt T E R & HEE
TEHEREFI A RIERTHT; 58 () FEF NIELZN, & 4 LIRIERET, BREFI5AR, DUBAN., EFEE X HIREIZ A AEIEZ H;
BHELIER), BEASBEREEH HERERZ BAKEZ H,

Citibank China has the right to determine, in its own discretion, to send Card Holder notice or document in one or more of the
following methods: announcement in service outlets, delivery in person, enclosure in account statements, letter, email, tele-
phone, SMS and/or website notice. In circumstances where the notice is delivered in person, Card Holder shall be deemed as
having received the notice on the date of service; under the circumstances of service by mail, Card Holder shall be deemed as
having received the notice upon 5 days of the dispatch date; where the notice is sent electronically by email, telephone or SMS,
Card Holder shall be deemed as having received the notice on the delivery date; if the notice is served by an announcement in
service outlets or on website, Card Holder shall be deemed as having received the notice upon 5 days after such notice is made.

The Card Holder agrees that if any notices, files or legal documents related to the dispute arising from the Terms and Condi-
tions (including the first instance, second instance, retrial and enforcement procedure after such dispute is brought into civil
legal proceeding) is served in person or via mail, the latest address(s) the Customer provides to Citibank China under any type
of address (including but not limited to residential address, company address or mailing address) shall be the effective address
(s) for service to the Card Holder. Any notice, file or legal document shall be deemed to have been served and lead to the legal
consequences of service even if it is not acknowledged receipt by the Card Holder due to the following reasons: (a) the address
for service provided or confirmed by the Card Holder is not accurate; (b) any change of the address for service is not notified to
Citibank China and the court in writing; (c) the Card Holder refuses to sign for receipt. Under above circumstances, any notice,
file or legal document shall be deemed to have been served on the date of it being returned if it is served via mail, or on the date
when the person serving it records the situation on return receipt if it is served in person.

32.32 pEREGIZFRPAZEERE (SR mRIREERFIEME) MAR, EAERS (SR mERSEZMEN) GHx,
MIARERAI BT A
Citibank China Debit Card account is subject to the “Terms and Conditions for Financial Products and Services" formulated by
Citibank China. Should there be any conflict between the Terms and Conditions hereunder and the “Terms and Conditions for
Financial Products and Services" , provisions in the Terms and Conditions hereunder shall prevail.

3233 AFEEZPEARKEMEZEERE, RREFERRERGXER, E8. AEHUT,
The Terms and Conditions hereunder shall be governed by the laws of the People's Republic of China. Any matters not men-
tioned hereunder shall be dealt with based upon the relevant PRC laws and regulations.

3234 AEEHEENERSZSE,
The Terms and Conditions hereunder are formulated by Citibank China.

3235 AREBIEENM, WHhRILIERE,
The Terms and Conditions hereunder are written in both Chinese and English. If there is any discrepancy, the Chinese version
shall prevail.
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ePay Services

33.1 el EA—MEFZMLE, EEAXTERFHERFEZNFRER, REES. BB, FUMFIEE (&

EERIEBANE ). TRPEMEFEES (5FRA SANEER”) SUAMEEENASHITERIIE. BTN, @ EFERRT
EEM., FHl. BAMEIEEESEREHFI TR TS,
Citibank ePay is a type of cardless payment service where the Customer could authorize transaction and make payment
through the channels including but not limited to Internet, mobile phone, television as well as telephone and voice mail by pro-
viding the Debit Card numbers, passwords, mobile phone numbers, SMS (including one time passwords), ID numbers and other
identification verification information (hereinafter referred to as “Verification information” ) without swiping the Debit Card.

33.2 ERERITHRIETB RS il SThEERIMARITEEFEEIE KA, BREREEESFAXIEIERKA#HITER
{ERT A AUE PSR TRUMEIE R R RN &,
The Customer applying for Citibank ePay service shall open a debit card account in Citibank China beforehand and shall comply
with Debit Card Terms and Conditions in operation of the debit card account through the use of Citibank ePay service.

333 ERERBFFETERS LS, @RITRENEAMAGERRESHAEL., 6. TEN, BERERRITAE
ERZWEZ BE, BEREFERERZMUSHEXNIAER, SREFRRTFIS., ek FSRESIEmES (il
SHHEXRSRES, EPH—SRBEEEX EELETENER TREHEMRIT, T AL EFNXKEINSERT A BITRE,
The Customer applying for Citibank ePay service shall ensure to the Bank that all personal information the Customer provides
are authentic, accurate and complete, and shall agree the Bank to disclose Customer's information, including but not limited to
the mobile phone number and the Debit Card number, to relevant service providers. The Customer shall further agree to notify
Citibank China immediately should there be any change to the Customer's information which has been provided to the Bank.
Otherwise, any delay or loss incurred thereby will be borne by the Customer.

334 RSl S TRITES TP LS RIERNE=TI/EAFE,
Citibank ePay service will be activated in three working days after the service application has been accepted by Citibank China.

335 ERRBATRMBEHES, HEES ML ERTEE, BEPETE=ARSFREEFRBEPITFZARESTES (“SHFEE”)
FAHETE RN, EREREERE VSN AZPEREEZZEE=ZAB AT FZL SN, EHREGFZ AR,
The Customer shall fully understand and acknowledge that under the circumstance that the cardless payment needs to be
made through Cardless Payment Platform (hereinafter referred to as “Payment Platform™ ) provided by Third Party Service
Providers after the activation of Citibank ePay service, the Customer's using of ePay service will be deemed as the Customer
has agreed to be bound by the Terms and Conditions relating to cardless payment formulated by the Third Party.

33.6 SRITX SR = AR SR MR R BR324 AR AR X RIES ARIB M XN EE, SFETRRT:
The Bank makes no representation, warranty or guarantee as to, and shall not be responsible for, the Third Party Service Pro-
viders and the Payment Platform provided by the Third Party Service Providers, including but not limited to :

33.6.1 HMTE=ARFERUEEN/ FERENEZMFFEEERE (FEERRTEMNFERETAER T, hik, HfE, TR, iR
WHITHN ) SEAEEE A/ RRZBTEEEHIT; X
Citibank ePay service cannot be used and/or transactions cannot be processed normally because of the Third Party Service
Providers and/or the Payment Platform provided by the Third Party Service Providers (including but not limited to the break-
down, ceasing, failure, delay, error of the Payment Platform or the Payment Platform being otherwise influenced).

33.6.2 HTE=FMSRMUE/HERUNL T RETTESHREMEMREHAFIER,
Other potential risks or adverse consequences caused by the Third Party Service Providers and/or the Payment Platform pro-
vided by the Third Party Service Providers.

33.7 EREREEX I EPERNFISBE Y 5EFBEERITHFINS —H, BINFNERZRHLTRS,.
The mobile phone number used in Citibank ePay transaction shall be the same as the one registered with Citibank China. Citib-
ank ePay service is currently not available to the mobile using overseas mobile operator.
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33.8 EPNZERECHBEREESMIESHNEL RS, BB, SMHEFEER. FINFIER( SEERIEBRNE ) EIAE

BE, AEPHESERZITA, SFRERRTREY. FEERESH EAMEMALERtREN, Bk ERNREER%H
ERB1T&E,
The Customer shall keep the Debit Card numbers, passwords, ID numbers, mobile phone numbers, SMS (including one time
passwords) and other Verification Information which are used to apply for cardless payment in a proper manner. The Customer
shall assume the incurred risks and losses should the Verification Information leaked out due to Customers' intentional or negli-
gent behavior, including but not limited to improper or imprudent safekeeping.

33.9 WFEMETANEHEELZHNEEESAZEES, RITHURBAERAAEZY, BiZEXSIES—EK AN AIZI

FTIRIBZZ SIS EPIT RPN RS, HAREMEMERIES S RTHEXTI, $RITEERBITIMES RIIE
HIEMHR T AN EZ &= £ XK AR E S,
Any transaction instruction made by using Verification Information shall be deemed to be made by the Customer himself/her-
self. Once the transaction instruction is sent, it is regarded that the Bank is authorized to debit fund from the Customer's Debit
Card account, and the due payment shall not be refused by the Customer for any reason. Subject to the Bank's fulfilling of its
obligation to verify the Verification Information in a proper manner, the Bank assumes no risks or losses incurred from the card-
less transaction.

33.10 ZFEFERAEERZIMNLE, BEINHEMBERTZAAEZRITHEZARSREFTTFZARAHLERLR, U
BRARE A, RITHM BRI EIE T MR ET A 8 £20007T, B FEHKIT200007T,

ERAEN EE24/0N AR H2%95038/400-821-1880 (i§ 5 REIEH41786-21-3896-9500F 1] ) HEE & Z T8

ERBHRUZARE, RITHE=FRSREF AL ELZARAMEAELEFRE, EPEBEFXASHNIL
YRR, (MRZMAVIARG L BERERAFE LX)
Citibank ePay transaction amount is subject to the single transaction limit and daily amount limit pre-set by Citibank
China and the Third Party respectively, and the lower limit(s) shall prevail. Currently the single transaction limit is
RMB 2,000 and the daily amount limit is RMB 20,000 respectively pre-set by Citibank China*. The Customer may
adjust* the transaction limits by calling Citibank China 24-hour service hotline: 95038/400-821-1880(or overseas
86-21-3896-9500). Citibank China and the Third Party have the right to adjust the transaction limits from time to
time without the Customer's prior consent. The Customer shall be alert to relevant announcements and notices per
published on websites. (*Citibank ePay transaction limits and adjustments are not applicable to Mobile Payment)

33.11  EPMABUEEER I EThaE, MAE—HBUEM ERITRE EFRIT. BUERIER T\l £ Thak vl BB IR R 1T:
95038/400-821-18805(#86-21-3896-9500,
The Online Banking and Mobile Banking would be cancelled if Customers inactivated Citibank ePay service. The
customer may inactivate Citibank ePay service through Citibank China 24-hour service hotline: 95038/400-821-1880
(or overseas 86-21-3896-9500)

33.12 HERIAUEHHE ISR OBIBEEERRASPEREROAR (“RE” ) XEHEHA—TULE, 2EEPH
FHl. FNSHERITRKSHTEHE, BITFIEER. IBEERIEARX, UBENRITRAZMEEHE, TMEHFIIEE.
SRITEREEN. HEIME
As one kind of Citibank ePay service, Mobile Payment service is jointly launched by the mobile communications operators and
China UnionPay Co. Ltd (CUP). By binding the Customer's mobile phone and mobile phone number with his/her bankcard
accounts, the Customer is able to pay mobile phone bills, make bankcard balance inquiries and payment transactions through
SMS, voice mails, etc. on their mobile phones.

33.12.1 FEFAERITHRIEFEREES TSN FEZE, TEERFEFEE LEMIE, EPRIEFEMEREZ EXMHE
K ERER, RAEFPEZHEERICZETTEEAME EARNAETE LW EXMN ., £ FEE,
The Customer may choose to activate Mobile Payment service when/after applying for Citibank ePay service. The Customer is
deemed to accept and acknowledge the provisions, Terms and Conditions published on the official website of the mobile com-
munications operators when activating Mobile Payment service.

33.12.2 REFLAE3IZA4EMANE, E LTI KHFEREUBBEEERRS P ZELSFREEBNAE;
Notwithstanding the Clause 33.4 above, the activating time of the Mobile Payment service shall be when the activating SMS is
sent to the Customer by the mobile communications operators.

V202307 47



33.12.3 ZEPEETEEREIE EXAEE;
The password for Mobile Payment will be sent to the Customer through SMS;

33.124 #HBEHBEFEIZEREXEE, FPAEF3110086 =EEE 10010 BIEE RS HL#HITER,
For any inquiry with regard to the mobile communications operators, the Customer may call the hotlines of China Mobile (10086)
or China Unicom (10010).

33.12.5 EFEUHE FS S EEHA AL ER BaBUEEER M EIhEE, FPEUEEEE STl & IhEeRIRERSE 331 1 £HIME
R
Citibank ePay service will not be automatically inactivated upon the Customer's inactivating Mobile Payment service. The
Clause 33.11 shall apply for the Customer to inactivate Citibank ePay service.

33.13  EEFPERAEZ FOHEENENERT, SITENUEARITE PETEEREMN .. FHMBIEELENEEE T HHEEES,
BARFEBEMRE,
In the event that the Customer fails to observe and comply with any terms hereof, the Bank has the right to reject the Custom-
er's ePay instructions through Internet, mobile phone or telephone and assumes no liabilities.

V202307 48



Citl



