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Citi announces agreement to sell onshore

Consumer Wealth portfolio in China

Dear Valued Client,

We are writing to let you know that Citi has reached an agreement to sell its China
consumer wealth management portfolio including accounts by retail banking clients,
assets under management (AUM) and deposits (other than insurance product) to HSBC

China.

This is a positive outcome for our clients, our people, and for Citi.

We are delighted to find a strong partner in HSBC. They are committed to maintaining
the highest standards of service and experience that our clients are accustomed to.

This announcement is part of Citi's divestiture of the China consumer business, which
was first announced in April 2021 as part of a global strategy refresh. After thorough

communication with relevant parties, the transaction is expected to complete in the

first half of 2024.

Please be assured there will be no immediate impact on your wealth management pro-
duct(s) you may hold with us. As and when there are changes, we will inform you ahead
of time, with due notice, as per local requirements. Till then, all our wealth management
business operations, Citibank service teams including our Relationship Managers,
branches, CitiPhone, Citibank Online and mobile banking services, will continue to

serve you as usual.

citi
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We are also making steady progress in the wind-down of the rest of China consumer

banking business.
If you have any questions, please reach out to Citibank Online (www.citibank.com.cn) or
CitiPhone (400-821-1880/ 95038) for ongoing updates on the process and public

notices.

Best Regards,

Citibank (China) Co., Ltd.
October 9, 2023
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FAQs

1) Why is Citi selling its consumer wealth management portfolio in China?

The announcement is part of Citi's April 2021 strateqgic update to exit consumer banking in
markets globally, including China. The portfolio sale is part of Citi's divestiture of the China
consumer business. At the same time, Citi continues to invest in its institutional busi-

nesses, including in China where the bank has a leading position.

Citi first opened in China in 1902 and became one of the first global banks to incorporate
locally in 2007. We remain committed and focused on serving institutional clients in China,

and being their preeminent banking partner for cross-board needs.

2) What changes will customers/clients experience?

There is no change to the way Citi serves customers in China currently. Our relationship
managers will continue to provide professional, timely wealth management services to our
customers. Consumer wealth management business operations, including branches, call
centers and offices, will continue to operate as they do today. In case there are any
changes, we will inform you in a timely manner and offer viable and fair solutions to
address these changes.

3) Will Citi obtain customers’' consent for their accounts transferred to HSBC
China?

We will provide you with the detailed arrangement of account transfer in the weeks to
come and solicit your opinion. Upon your consent, we will transfer the account holistically
In accordance with applicable laws and regulations. We also welcome customer's feedback
by our official communication channels. Your patience of our further notice would be

highly appreciated.

citl
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4) During the process, are there any actions or documents required from Citi cus-
tomers?

There Is no immediate action needed from our customers for the announcement. During
the transaction process, we'll continue to offer you our financial services. Please take note
of messages, emails, and other notifications that Citi sends you about the progress and

further action to take.

5) What will happen to my Current and Savings Account with Citibank?

There is no change to your current and savings account. You will continue earning interest
which is set out in the term sheets. In case there is further information, we will inform you

as soon as possible.

6) Do | need to redeem my Time Deposit and Certificates of Deposit early?

There is no impact to your time deposit and certificates of deposit. We will honor the
interest rate and payments set out in the product disclaimers or term sheets. After
account transfer, HSBC will continue to undertake the interest rates of unmatured time

deposit and certificates of deposit.

7) Do | need to redeem my structure deposit / structure investment account (SIA)
early?

There is no impact to your structure deposit / structure investment account. Investors are
not encouraged to redeem early. We will honor the return (if any) and payments set out in
the product contracts. In case there is any further information, we will inform you as soon

as possible.

citl
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8) Will there be any impact to my Qualified Domestic Institutional Investor (QDII)
products?

There is no immediate change to your QDII funds. Investors can continue to hold or redeem
QDII funds. In case there are any changes, we will inform you in a timely manner and offer

viable and fair solutions to address these changes.

9) Will there be any impact to my local mutual fund and asset management plans?

Citi acts as the distributor of these products issued and managed by fund management
companies and securities firms; hence these products are not impacted by the transaction.
Investors can continue to hold or redeem. In case there are any changes, we will inform you

In a timely manner and offer viable and fair solutions to address these changes.

10) Will there be any impact to the insurance policy | purchased from Citibank?’

Insurance business is not in scope of this consumer wealth management business sale. We
suggest you change your premium auto-debit account to your personal accounts in other
banks at your earliest convenience. If you need help on this, please contact your relation-

ship manager at Citibank or contact us through Citibank Wealth Management WeChat

service window.
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11) 1 used to handle Insurance related business with Citibank, will Insurance compa-
nies proactively contact me in the future?

Citi consumer bank acts as the distributor of insurance products. According to applicable
laws and requlations, all after-sale and value-added services of insurance policies are
provided by insurance companies. Once you changed accounts for renewal premium
payment, you need to proactively register on the insurance companies’ official website,
App or WeChat public account and update your contact number and address with insur-
ance companies. If you have any requests, you can reach out to the insurance companies’
service hotline for help. It is also recommended that you contact the insurance companies

regularly or reqgister on its WeChat public account to obtain related service.

12) Will my relationship manager continue to provide timely and guality service?

How can Citi ensure its continuous and professional service in the future?

There is no change to the way Citi serves customers in China currently. Consumer wealth
management business operations, including branches, call centers and offices, will
continue to operate as they do today. In case there are any changes, we will inform you in a

timely manner and offer viable and fair solutions to address these changes.

13) |1 have an account and a financial product with HSBC, can | transfer my Citi's
account to HSBC?

Until completion of the transfer, HSBC and Citi will continue to operate as two separate
businesses. After the transfer completion, HSBC will undertake your account and financial

products of Citi, and you may consult with HSBC at that time.

citl
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14) Will there be any impact to my credit card?

Credit card business is not in scope of this consumer wealth management business sale.
Until further notice, there is no immediate impact to the way you use your credit card or
check your statement. However, credit card business is also in the scope of Citi's strategy
refresh and will be closed under reqgulatory and legal instructions in future. When there are

changes, we will inform you in a timely manner through SMS and our digital channels, etc.

15) Will there be any impact to my account segment and privileges?

Before the transfer, there will be no change to your account segment at Citi. The customer
privileges have been already issued to your accounts, such as the credit card mileage
points, Hua Qi Hui e-coupon and Citigold / CPC points, etc. Please redeem and use your

privileges at your earliest convenience.

After the transfer, your account segment and privileges will be changed in line with those
of HSBC's terms and conditions. Please take note of Buyer's communication.
16) How long will the process take?

The deal is expected to close in the first half 2024. We will keep you informed as the

process continues. In case there are any changes due to the transition, we will inform you

In @ timely manner and offer viable and fair solutions to address these changes.




