
花旗银行信用卡安全提示 
 

 

尊敬的客户,为保护您的个人权益，我行特此提醒您，我行禁止花

旗员工以任何代客刷卡方式为客户获取信用卡活动礼品或积分。如

您遇到类似可疑情况，请记录下该员工的姓名、工号以及联系电话，

并及时拨打我行 24 小时客服热线 800-830-1880 或 400-821-1880 进

行告知。关于我行各项营销活动，  您可以通过我行网站

（www.citibank.com.cn）、账单、客服热线、电子邮件及微信等

官方渠道及时了解，感谢您的支持。 
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      Citibank Credit Card Security Tips 
 

 

Dear Customer, to protect your rights and interests, we hereby 

remind you that Citibank prohibits our staff from encouraging 

customer to make any fake credit card transaction in order to 

obtain promotion gifts or bonus points.  If you encounter similar 

suspicious circumstances, please record down the name, 

employee ID and contact information of the staff, and contact 

Citibank 24-Hour Service Hotline at 800-830-1880 or 400-821-

1880.  If you wish to learn more about Citibank Credit Card’s 

latest promotion, please visit www.citibank.com.cn or through 

statement, CitiPhone Banking, electronic Direct Mail, Wechat and 

other official channels. Thank you for your support to Citibank. 
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