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Notification: Change of EPP Terms and Conditions
Dear Citibank Credit Card Member,

In order to continue providing the highest standards of service to you, we would like to notify a

change to EPP terms and conditions change which will take effective since 22" Nov 2018.

We will change Article 11 Paragraph 6 in Transaction Equal Payment Plan Terms and
Conditions & Article 11 Paragraph 7 in Terms and Conditions of the Statement Equal Payment

Plan Terms and Conditions,
Current

“In the event that the cardholder's Citibank Credit Card is suspended, expired and not renewed, or the
cardholder incurs a reduction in credit limit (Citibank has right of independent judgment to reduce credit
limit), non-performing debt, or violation of Citibank Credit Card (Personal Card) User Agreement or
regulations, the cardholder's outstanding transaction installments shall become fully due without specific
notification by Citibank. The cardholder shall pay in full, all outstanding amount including without limitation,
principal amount and service fees for the remaining tenors (service fee standard remains unchanged for
the installment payment), and all late payment fees and interests payable in accordance with the bank's
credit card user agreement, which will be calculated into the amount payable in the current statement of

the cardholder.”
After change

“In the event that the cardholder's Citibank Credit Card is suspended, expired and not renewed, or the
cardholder incurs a reduction in credit limit (Citibank has right of independent judgment to reduce credit
limit), non-performing debt, or violation of Citibank Credit Card (Personal Card) User Agreement or
regulations, the cardholder's outstanding transaction installments shall become fully due without specific
notification by Citibank. The cardholder shall pay in full (In certain circumstances, the Citibank approves
the cardholder to continue to repay base on original installment period and amount.), all outstanding
amount including without limitation, principal amount and service fees for the remaining tenors (service
fee standard remains unchanged for the installment payment), and all late payment fees and interests
payable in accordance with the bank's credit card user agreement, which will be calculated into the

amount payable in the current statement of the cardholder.”



Note-Please do not hesitate to call CitiPhone at 400-821-1880 or 800-830-1880 (for land lines
within mainland China). If you are overseas please call (+86)-(21)-3896-9500 (credit card

customers).

X If there is any discrepancy between the “Chinese version notification” and the “English

version notification”, the “Chinese version” shall prevail.

Citibank (China) Co.,Ltd.

26-Oct, 2018



