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Important advisory on Citi's consumer banking business in China

Dear Valued Client,

Thank you for your trust in Citi China.

Citi had announced its plan to exit China consumer banking in April 2021, which is part
of its broader global strategy refresh to exit consumer franchises in 14 markets in Asia,
Europe, Middle East, and Africa and Mexico. We have since explored multiple strategic
options for our China consumer business over the past several months, and decided to
wind down our consumer banking business in Mainland China, including cards, mort-

gages, personal loans, deposits, investments, insurance, and foreign exchange.

The wind down will be conducted in a phased and orderly manner. During the process,
we will assist you to move out your deposits and all product holdings in an orderly way.
We expect to sunset credit card services and continue to collect mortgages and credit

card repayments as per contractual schedules.

We know you will have concerns or questions about what this means for you. We assure
yvou that we will keep your interests in mind as we make the transition. In the coming
months, you will receive notices from us to guide you through the account closure
process, depending on the nature of accounts and products you hold with us. In the

interim, you may continue to access your Citibank accounts in China as normal.
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In the meantime, all our consumer banking business operations and services, including
branches, CitiPhone, Citibank Online and mobile banking services, will continue to
serve clients as usual. We are committed to making the transition as smooth as

possible for you.

If you have any questions, please reach out to Citibank Online (www.citibank.com.cn) or

CitiPhone (400-921-6888) for ongoing updates on the process and public notices.

Again, to you and all of our valued clients in Mainland China who have trusted us to fulfil
their ambitions in both good and challenging times for years - a heartfelt thank you. It
IS our privilege to serve you and we look forward to continuing to serve you as we work

through the transition period.

Best Regards,

Citibank (China) Co., Ltd.
15t Dec. 2022
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FAQs

1) Why is Citi winding down these businesses?

Citi announced its plan to exit Mainland China consumer banking in April 2021, which is
part of its broader global strategy refresh to exit consumer franchises in 14 markets in
Asia, Europe, Middle East and Africa and Mexico. We have sinceexplored multiple strategic
options for our Mainland China consumer business over the past several months, and
decided to wind down our consumer banking business in Mainland China. As part of the
wind down process, Citi will also continue to actively pursue sales of portfolios within its

Mainland Chinese consumer banking business.

2) What is included in this wind down?

The wind-down is expected to take several years to complete, with parts of the business to
be wound down in phases. Consumer products and services affected by the wind-down
Include deposits, mortgages, investments, insurance, personal loans, and credit cards. The
wind down will be carried out in compliance with applicable regulations and in consultation
with all stakeholders including regulators. Citi will wind down services and the business in

an orderly manner while minimizing the impact to clients, employees, and partners.

3) How long will the process take?

The completion of the wind-down may take several years, with parts of the business to be

wound down in phases.
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4) What changes will customers/clients experience?

Until further notice, there is no immediate change in the way Citi serves its clients or how
they bank with us. Clients can continue to use our service channels, including Citibank
Online, mobile banking services, CitiPhone, branches, and wealth centers, etc. As and when
there are changes for our clients, we will inform you in a timely manner once we have

detailed arrangements in place.

5) Will my current Relationship Manager continue to serve me?

Until further notice, there is no immediate change in the way Citi serves its clients or how
you bank with us. As and when there are changes to your Relationship Manager, we will

inform you in a timely manner.

6) Will the Consumer Banking branches/network be closed?

Yes. The Consumer Banking branches/network will be closed gradually. The closure of any
branch will take time and be subject to a reqgulatory process. Before the closure, we will
Inform you in a timely manner. Even after branch closure, you can continue to access your
account through Citibank digital channels or other alternative channels to redeem your

holdings. We will keep you informed of the arrangement.

7) What about your ICG business in Mainland China? Are you planning to exit that
as well?

The wind-down of our consumer businesses in China has no impact on our Institutional
business. Citi will continue to serve its institutional clients in Mainland China supported by

Citi's global network.
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8) If | am an existing client, can | apply for new credit card or mortgage loans?

We are sorry that we will no longer accept any new application for credit cards or mortgage

loans.

9) What happens to limited time offers that may coincide with the wind down? Will
the offer still be valid?

Yes, until further notice, we will continue to honor the program expiry dates in accordance
with the Terms & Conditions(T&Cs). As and when there are changes for our clients, we will

inform you in a timely manner.

10) What will be the impact on client term deposits?

Until further notice, the existing term deposit will continue to receive the saving interest in
accordance with the agreed terms. As and when there are changes for our clients, we will

inform them in a timely manner.

11) Will my insurance be impacted by the announcement?

Insurance products will be honored by insurance companies. There is no immediate change
In the way Citi serves its clients as a result of this announcement until further notice. You

can also contact your insurance company to change your linked account to other banks.

12) My investment has matured. What shall | do now?

If your investment has matured, it should be paid to account designated by you. You can
continue to see the balance through Citi digital channels. Due to this wind-down decision,
we do not recommend that you subscribe to any new investment products in Citi

Consumer Bank.
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13) Will there be any change in my mortgage loan? Will |1 be required to pay off my
mortgage loan ahead of schedule? And | have submitted another application for

Citibank mortgage loan. Will it still be processed?

Until further notice, there is no change to your mortgage loan and repayment schedule.
You should continue to make repayments on time. After this announcement, we will not
underwrite any new applications or those which have not been approved. If there is any

further change, we will notify you in advance.
14) Does this have any impact on my future card usage? How can | check my
statement in the future?

Until further notice, there is no immediate impact to the way you use your credit card or
check your statement. As and when there are changes, we will inform you in a timely

manner through SMS and our digital channels, etc.

15) If 1 have instaliments on my card, what impact will the wind-down have on me?
Do all instaliments need to be paid off ahead of the schedule?

The terms and conditions (T&Cs) you have agreed to continue to apply. There is no immedi-
ate impact on the repayment instalment schedule.

16) Can | enjoy the merchant offer?

Until further notice, you may continue to enjoy merchant offers for as long as they are in

effect, and you are eligible.




